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Hkkjr esa fMftVy Hkqxrku ç.kkfy;ksa ¼fo'ks"kdj UPI, IMPS, usV&cSafdax] dkMZ&vk/kkfjr Hkqxrku½ dk rsth ls çlkj gqvk gSA bl v/;;u 

dk mís'; ;g vkdyu djuk gS fd fMftVy Hkqxrku O;oLFkk us Hkkjrh; [kqnjk O;kikj ¼Organized vkSj Unorganized nksuksa½ ij fdl 

çdkj ds vkfFkZd] ifjpkyu rFkk O;ogkfjd çHkko Mkys gSaA v/;;u ds fy, lsd.Mjh MsVk lzksr ¼NPCI, RBI, PIB, IBEF, PwC fjiksVZ] 

çdkf'kr 'kks/k&i= rFkk lekpkj lzksr½ vkSj lexz lkfgR;&leh{kk dk mi;ksx fd;k x;k gSA fu"d"kZ crkrs gSa fd fMftVy Hkqxrku us 

ysu&nsu ykxr ?kVkus] fcØh esa o`f)] çfrLi/kkZRedrk o dU';wej&fofue; O;ogkj esa cnyko dks c<+kok fn;k gS] ijarq pqukSfr;k¡ — tSls 

fMftVy foHkktu] lkbcj&tksf[ke] çkS|ksfxdh&ykHk ds vleku forj.k vkSj NksVs foØsrkvksa ij deh'ku/ykxr dk çHkko — vHkh Hkh 

fo|eku gSaA çeq[k uhfrxr lq>koksa esa cqfu;knh <kaps dk lq–<+hdj.k] çf'k{k.k ,oa lfClMh/çksRlkgu] vkSj lqj{kk&fu;eu ds l[r ekud 

'kkfey gSaA 

 

: fMftVy Hkqxrku ç.kkyh] ,dh—r Hkqxrku baVjQsl ¼UPI½] Hkkjrh; [kqnjk O;kikj] foÙkh; lekos'ku] fQuVsd ¼FinTech½ uokpkj] 

;wfuQkbM isesaV~l baVjQsl] lkekftd l'kfädj.k] bZ&d‚elZ vkSj [kqnjk cktkj] fMftVy bafM;k] lkbcj lqj{kk] MsVk xksiuh;rk]  

 

1. 

Hkkjr dh vFkZO;oLFkk bl le; rhoz xfr ls fMftVyhdj.k ds 

nkSj ls xqtj jgh gSA bl ifjorZu dh lcls çHkko'kkyh vfHkO;fä 

Hkqxrku ç.kkyh esa fn[kkbZ nsrh gS] ftlus O;kikj vkSj fo'ks"k :i 

ls [kqnjk {ks= ds <k¡ps dks xgjkbZ ls ifjofrZr fd;k gSA tgk¡ dHkh 

Hkkjrh; cktkjksa esa udn Hkqxrku gh eq[; ek/;e Fkk] ogha vkt 

fMftVy Hkqxrku ç.kkyh — tSls ;wfuQkbM isesaV~l baVjQsl 

¼UPI½] MsfcV&ØsfMV dkMZ] eksckby o‚ysV] usV cSafdax vkSj QR 

dksM vk/kkfjr ysu&nsu — us ikjaifjd Hkqxrku i)fr;ksa dh txg 

ys yh gSA bl ifjorZu us u dsoy ysu&nsu dh çfØ;k dks ljy 

vkSj ikjn'khZ cuk;k gS] cfYd miHkksäk vkSj O;kikjh nksuksa ds O;ogkj 

esa ,d ubZ rduhdh psruk dk lapkj fd;k gSA 

fMftVy Hkqxrku ç.kkyh dk vFkZ gS ,slk foÙkh; <k¡pk ftlesa 

oLrqvksa vkSj lsokvksa ds cnys eqæk dk ysu&nsu bysDVª‚fud ek/;e 

ls fd;k tkrk gSA ;g ç.kkyh dsoy lqfo/kk çnku djus okyk 

midj.k ugha gS] cfYd ;g vkfFkZd lajpuk esa n{krk] ikjnf'kZrk 

vkSj lqj{kk dk ,d u;k ekud çLrqr djrh gSA Hkkjr esa fMftVy 

Hkqxrku dk mn; dsoy rduhdh çxfr dk ifj.kke ugha] cfYd 

uhfr&fuekZrkvksa] foÙkh; laLFkkuksa vkSj çkS|ksfxdh daifu;ksa ds 

laxfBr ç;kl dk Hkh urhtk gSA ÞfMftVy bafM;kß tSlh igy] 

Þtu /ku ;kstukß vkSj Þvk/kkjß tSlh ;kstukvksa us bl fn'kk esa ,d 

etcwr uhao j[khA lkFk gh] fQuVsd daifu;ksa vkSj cSadksa ds lg;ksx 

ls fMftVy Hkqxrku dks tulqyHk cuk;k x;kA 

Hkkjr esa [kqnjk O;kikj dk vkfFkZd ;ksxnku vR;ar egRoiw.kZ gSA 

;g {ks= ns'k dh thMhih esa yxHkx 10 ls 12 çfr'kr dk ;ksxnku 

nsrk gS vkSj yxHkx 8 ls 10 djksM+ yksxksa dks çR;{k ;k vçR;{k 

:i ls jkstxkj çnku djrk gS ¼IBEF] 2025½A ijaijkxr :i ls 

;g {ks= udn ysu&nsu ij vk/kkfjr jgk gS] ftlls u dsoy 

dj&vuqikyu dh pqukSfr;k¡ mRiUu gksrh Fkha] cfYd ifjpkyu 

ykxr Hkh vf/kd jgrh FkhA fMftVy Hkqxrku ds vkxeu ls bl 

<k¡ps esa ekSfyd ifjorZu vk;k gSA vc NksVs nqdkunkj ls ysdj 

laxfBr fjVsy J`a[kykvksa vkSj bZ&d‚elZ IysVQ‚eksaZ rd] lHkh 

fMftVy ek/;eksa dks viukus yxs gSaA blls O;kikfjd ikjnf'kZrk] 

xfr vkSj miHkksäk&lqfo/kk esa o`f) gqbZ gSA 

fMftVy Hkqxrku ç.kkyh dk fodkl Hkkjr esa Øfed vkSj ;kstukc) 

jgk gSA bldh 'kq#vkr 1990 ds n'kd esa bysDVª‚fud QaM VªkalQj 

¼EFT½ vkSj us'kuy bysDVª‚fud QaM VªkalQj ¼NEFT½ ds :i esa 

gqbZ] ftlus cSafdax ç.kkyh esa bysDVª‚fud ek/;e ls /ku&gLrkarj.k 

dh vo/kkj.kk dks tUe fn;kA o"kZ 2010 esa us'kuy isesaV~l 

d‚jiksjs'ku v‚Q bafM;k ¼NPCI½ }kjk Þbehft,V isesaV lfoZl 

¼IMPS½ß dh 'kq#vkr dh xbZ] ftlus 24×7 Hkqxrku dh lqfo/kk 

çnku dhA ;g fMftVy Økafr dk çkjafHkd pj.k Fkk] ftlus 

eksckby cSafdax dh fn'kk esa igyk Bksl dne j[kkA o"kZ 2016 esa 

gqbZ uksVcanh us Hkkjr dh Hkqxrku ç.kkyh esa ,d fu.kkZ;d eksM+ 

yk;kA udnh ladV ds nkSj esa yksxksa us fMftVy ek/;eksa dks 

viukuk 'kq: fd;k vkSj blh le; ;wfuQkbM isesaV~l baVjQsl 

¼UPI½ vkSj ÞHkhe ,iß ¼BHIM App½ dk vkxeu gqvk] ftlus 

fMftVy Hkqxrku dks vke turk rd igq¡pk fn;kA 

orZeku esa Hkkjr dh fMftVy Hkqxrku ç.kkyh fo'o ds vxz.kh 

e‚Myksa esa ls ,d cu pqdh gSA NPCI ds vk¡dM+ksa ds vuqlkj] 

vDVwcj 2025 esa Hkkjr esa UPI ds ek/;e ls yxHkx 20-7 vjc 

ysu&nsu gq, ftudh dqy jkf'k ₹27-28 yk[k djksM+ jghA ;g 

vk¡dM+k bl ckr dk lk{; gS fd fMftVy Hkqxrku ç.kkyh us ns'k 

ds [kqnjk O;kikj dks ,d ubZ fn'kk nh gSA ;g o`f) dsoy 'kgjh 

bykdksa rd lhfer ugha jgh] cfYd xzkeh.k vkSj v/kZ&'kgjh {ks=ksa 

esa Hkh NksVs nqdkunkj vc D;wvkj dksM ds ek/;e ls Hkqxrku 
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Lohdkjus yxs gSaA bl çdkj fMftVy Hkqxrku us Hkkjrh; O;kikj 

laL—fr esa lekukarj lekosf'krk dk fuekZ.k fd;k gSA 

Hkkjr esa fMftVy Hkqxrku ç.kkyh ds fodkl dks fuEu rkfydk ls 

Li"V fd;k tk ldrk gS- 

 

Table 1 
 

प्रमुख घटनाएँ प्रभाव

1990–2005 EFT, NEFT का प्रारंभ इलेक्ट्रॉनिक लेि-दिे की िींव रखी गई 

2005–2010 इटंरिेट बैंनकंग, डेनबट-के्रनडट काडड का प्रसार इलेक्ट्रॉनिक भगुताि की प्रारंनभक स्वीकृनत 

2010–2015 IMPS और मोबाइल बैंनकंग त्वररत 24×7 भगुताि सनुवधा 

2016–2020 िोटबंदी, UPI, BHIM एप का लॉन्च नडनिटल भगुताि का िि-आंदोलि 

2021–2025 UPI Lite, Tap & Pay, Credit on UPI वैनिक स्तर पर नडनिटल स्वीकृनत 

¼lzksr: RBI, NPCI, Digital India Dashboard] 2025½ 

 

;g fodkl dsoy rduhdh çxfr dk ifj.kke ugha Fkk] cfYd 

ljdkjh uhfr;ksa vkSj lkekftd O;ogkj esa ifjorZu dk Hkh çrhd 

FkkA ljdkj dh ÞtSe fVªfuVhß — tu /ku] vk/kkj vkSj eksckby — 

us fMftVy Hkqxrku ds fy, vko';d volajpuk çnku dhA lLrs 

LekVZQksu vkSj eksckby baVjusV ds çlkj us bls tulk/kkj.k ds 

thou esa ,d O;kogkfjd vko';drk cuk fn;kA fQuVsd daifu;ksa 

tSls Paytm, PhonePe, Google Pay vkSj Amazon Pay us 

çfrLi/kkZRed lsok,¡ nsdj miHkksäkvksa dks fodYi miyC/k djk,A 

blds lkFk&lkFk dksfoM&19 egkekjh us fMftVy Hkqxrku dks ,d 

Þlqjf{kr fodYiß ds :i esa LFkkfir fd;k] ftlls laidZ&jfgr 

ysu&nsu dks lkekftd :i ls Lohdk;Zrk feyhA 

fMftVy Hkqxrku dh bl çxfr dks vk¡dM+ksa ds ek/;e ls ns[kus 

ij bldk okLrfod Lo:i vkSj Li"V gksrk gSA 

 

Table 2 
 

वर्ष 
डिडिटल भुगतान 

वॉल्यूम (अरब में) 

UPI लेन-देन 

(अरब में) 

कुल वैल्यू (₹ लाख 

करोड़) 

2017 1.5 0.09 1.2 

2019 8.0 2.9 6.0 

2021 20.5 8.2 14.3 

2023 35.6 12.8 21.7 

2025 60.1 20.7 27.3 

¼lzksr: NPCI Product Statistics, RBI Report] PwC 2025½ 

 

bu vk¡dM+ksa ls ;g Li"V gS fd o"kZ 2017 ls 2025 ds chp Hkkjr 

esa fMftVy Hkqxrku dk o‚Y;we yxHkx 40 xquk c<+k gSA bl vof/k 

esa fMftVy ysu&nsu dk ewY; ₹1-2 yk[k djksM+ ls c<+dj ₹27 

yk[k djksM+ rd igq¡p x;kA ;g u dsoy rduhdh miyfC/k dk 

çrhd gS cfYd bl ckr dk Hkh ladsr gS fd fMftVy Hkqxrku us 

[kqnjk O;kikj dh lajpuk vkSj O;ogkj nksuksa dks xgjkbZ ls çHkkfor 

fd;k gSA 

fMftVy Hkqxrku ds bl rhoz çlkj us Hkkjr esa foÙkh; lekos'ku 

dks Hkh ubZ fn'kk nh gSA vc nwjLFk xzkeh.k {ks=ksa esa Hkh yksx cSad 

[kkrksa ls lh/ks fMftVy ysu&nsu dj ldrs gSaA blls udnh çca/ku 

dk >a>V de gqvk gS] pksjh ;k udyh uksVksa ds [krjs ?kVs gSa] vkSj 

O;kikfjd ikjnf'kZrk c<+h gSA NksVs nqdkunkjksa dks Hkh vc xzkgdksa 

dh [kjhn ço`fÙk;ksa dk fjd‚MZ j[kus vkSj vius O;olk; dk vkdyu 

djus ds u, lk/ku feys gSaA 

gkyk¡fd ;g Hkh lR; gS fd bl ifjorZu ds lkFk dqN pqukSfr;k¡ 

vc Hkh fo|eku gSa — tSls fMftVy lk{kjrk dh deh] baVjusV 

volajpuk dh vlekurk] lkbcj lqj{kk tksf[ke vkSj NksVs 

O;kikfj;ksa ds fy, ysu&nsu ij yxus okys lsok&'kqYdA fQj Hkh] 

lexz :i ls ns[kk tk, rks fMftVy Hkqxrku us Hkkjr dks ÞdS'kysl 

vFkZO;oLFkkß dh vksj vxzlj dj fn;k gS vkSj ;g ço`fÙk vkxs vkus 

okys o"kksaZ esa vkSj vf/kd l'kä gksus tk jgh gSA 

bl çdkj] fMftVy Hkqxrku ç.kkyh dk fodkl dsoy rduhdh 

mRd"kZ ugha cfYd vkfFkZd iqulaZjpuk dk Hkh |ksrd gSA blus 

miHkksäk O;ogkj] foØsrk dh j.kuhfr vkSj ljdkj dh foÙkh; 

uhfr;ksa lHkh ij leku :i ls çHkko Mkyk gSA ;g v/;k; bl 

ckr dk vk/kkj rS;kj djrk gS fd vkxkeh fgLlksa esa ge ns[k ldsa 

fd Hkkjr esa ;g ç.kkyh orZeku esa fdl Lrj ij gS vkSj blus 

[kqnjk O;kikj dh vkfFkZd vkSj lkekftd lajpuk dks fdl çdkj 

ifjofrZr fd;k gSA 

 

2. 

bl v/;;u dk çeq[k mís'; Hkkjr esa fodflr gks jgh fMftVy 

Hkqxrku ç.kkyh ds Hkkjrh; [kqnjk O;kikj ij iM+us okys vkfFkZd] 

lkekftd vkSj rduhdh çHkkoksa dk fo'ys"k.k djuk gSA v/;;u ds 

fy, xq.kkRed ¼Qualitative½ vkSj ifjek.kkRed ¼Quantitative½ 

nksuksa –f"Vdks.kksa dk feJ.k viuk;k x;k gSA ;g 'kks/k o.kZukRed 

¼Descriptive Research½ ç—fr dk gS] D;ksafd bldk mís'; fdlh 

?kVuk ;k çfØ;k dh orZeku fLFkfr dk foLr`r fo'ys"k.k djuk gS] 

u fd dkj.k&çHkko dh tkapA bl 'kks/k esa eq[;r% f}rh;d vk¡dM+ksa 

¼Secondary Data½ dk mi;ksx fd;k x;k gS] D;ksafd fMftVy 

Hkqxrku ls lacaf/kr lVhd vkSj O;kid MsVk ljdkjh rFkk laLFkkxr 

lzksrksa }kjk fu;fer :i ls çdkf'kr fd, tkrs gSaA çkFkfed MsVk 

¼Primary Data½ dks bl v/;;u esa lhfer j[kk x;k gS] rkfd 

fu"d"kZ oLrqfu"B vkSj rqyukRed vk/kkj ij çkIr fd, tk ldsaA 

 

Scope of Study

v/;;u dk nk;jk leLr Hkkjrh; [kqnjk O;kikj rd lhfer gS] 

ftlesa laxfBr ¼Organised½ vkSj vlaxfBr ¼Unorganised½ nksuksa 

{ks= 'kkfey gSaA blesa 'kgjh] vnZ~/k&'kgjh vkSj xzkeh.k {ks= lHkh 

lfEefyr gSaA v/;;u esa fo'ks"k :i ls o"kZ 2017 ls 2025 dh 

vof/k dks vk/kkj cuk;k x;k gS] D;ksafd ;g Hkkjr esa fMftVy 

Hkqxrku ds fodkl dk lcls xfr'khy dky jgk gSA 

 

Limitations

▪ ;g v/;;u eq[;r% f}rh;d vk¡dM+ksa ij vk/kkfjr gS] vr% 

vk¡dM+ksa dh lVhdrk çdk'ku lzksrksa dh fo'oluh;rk ij fuHkZj 

djrh gSA 

▪ v/;;u esa {ks=h; fofo/krk ¼Regional Variations½ dk foLr`r 

losZ{k.k 'kkfey ugha fd;k x;k gSA 

▪ lkbcj lqj{kk ;k O;ogkfjd euksfoKku ls lacaf/kr igyqvksa dk 

fo'ys"k.k lhfer gS] ftUgsa vkxs ds 'kks/kksa esa foLrkfjr fd;k 

tk ldrk gSA 
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bu lhekvksa ds ckotwn v/;;u dk mís'; O;kid ço`fÙk;ksa dh 

igpku djuk vkSj uhfr&fuekZrkvksa dks ekxZn'kZu çnku djuk gSA 

 

3. Literature Review

fMftVy Hkqxrku ç.kkyh ij jk"Vªh; vkSj varjjk"Vªh; Lrj ij 

vusd 'kks/k gq, gSa] ftUgksaus bl fo"k; dh fofo/k vk;keksa ls O;k[;k 

dh gSA Hkkjr esa fMftVy Hkqxrku ij vf/kdka'k v/;;u blds 

vkfFkZd çHkko] miHkksäk Loh—fr vkSj rduhdh pqukSfr;ksa ij dsafær 

jgs gSaA bl [kaM esa dqN çeq[k v/;;uksa dk lkj çLrqr fd;k tk 

jgk gSA 

d‚usZyh] Ý‚LV vkSj xackdkVkZ ¼2024½ us Bank for International 

Settlements dh viuh fjiksVZ esa Hkkjr ds UPI e‚My dks ÞoSf'od 

uokpkjß ds :i esa of.kZr fd;k gSA mUgksaus ;g fu"d"kZ fudkyk fd 

UPI ç.kkyh us foÙkh; lekos'ku dks ubZ fn'kk nh gS vkSj ;g 

fodkl'khy ns'kksa ds fy, ,d vkn'kZ e‚My gSA v/;;u us ik;k 

fd Hkkjr esa fMftVy Hkqxrku dh lQyrk ljdkjh uhfr;ksa] 

çfrLi/khZ fQuVsd m|ksx vkSj miHkksäk&vuqdwy fMtkbu dk la;qä 

ifj.kke gSA 

PwC India ¼2025½ dh fjiksVZ India Payments Handbook 2025–

2030 ds vuqlkj] Hkkjr dk fMftVy Hkqxrku m|ksx o"kZ 2030 rd 

rhu xquk c<+us dh laHkkouk j[krk gSA fjiksVZ ds vuqlkj] fMftVy 

ysu&nsu vc dqy Hkqxrku o‚Y;we dk 99-8% rd igq¡p pqds gSaA 

blls ladsr feyrk gS fd [kqnjk O;kikj esa udn Hkqxrku /khjs&/khjs 

vçklafxd gks jgk gSA 

Hkkjrh; fjtoZ cSad ¼RBI½ }kjk çdkf'kr Payment Vision 2025 esa 

;g crk;k x;k gS fd fMftVy Hkqxrku ç.kkyh dk mís'; Þlqjf{kr] 

lekos'kh vkSj uoksUes"kh Hkqxrku ikfjfLFkfrdhß dk fuekZ.k djuk gSA 

bl nLrkost esa ;g Hkh Lohdkj fd;k x;k gS fd Hkkjr esa fMftVy 

Hkqxrku dk foLrkj dsoy rduhdh ugha] cfYd lkekftd U;k; 

vkSj vkfFkZd lekurk dk Hkh fo"k; gSA 

us'kuy isesaV~l d‚jiksjs'ku v‚Q bafM;k ¼NPCI½ dh ekfld fjiksVZ 

¼2025½ n'kkZrh gS fd vDVwcj 2025 esa UPI ds ek/;e ls 20-7 

vjc ysu&nsu gq, ftudk ewY; ₹27-28 yk[k djksM+ jgkA ;g 

vk¡dM+k bl ckr dk ladsr gS fd fMftVy Hkqxrku vc [kqnjk 

O;kikj dh thou&js[kk cu pqdk gSA 

IBEF ¼2024½ dh fjiksVZ Retail Industry in India ds vuqlkj] Hkkjr 

dk [kqnjk cktkj vc ₹82 yk[k djksM+ ls vf/kd dk gks pqdk gS 

vkSj blesa fMftVy Hkqxrku dh Hkwfedk fu.kkZ;d gSA fjiksVZ dk 

fu"d"kZ gS fd fMftVy Hkqxrku us NksVs O;kikfj;ksa dks vkSipkfjd 

vFkZO;oLFkk dk fgLlk cuk;k gS] ftlls u dsoy mudh vkenuh 

c<+h gS cfYd dj&vuqikyu esa Hkh lq/kkj gqvk gSA 

dSull flVh QsM ¼2024½ dh 'kks/k fjiksVZ The Role of Nonbanks 

and Fintechs in Boosting India*s UPI Person&to&Merchant 

Transactions esa crk;k x;k gS fd xSj&cSafdax laLFkkvksa vkSj 

fQuVsd daifu;ksa us UPI dks viukdj NksVs O;kikfj;ksa rd bldh 

igq¡p dks lqfuf'pr fd;kA blls ÞilZu&Vw&epsaZVß ysu&nsu esa 

300% ls vf/kd dh o`f) ntZ dh xbZA 

—".kewfrZ vkSj uk;j ¼2023½ }kjk IJFMR Journal esa çdkf'kr 

v/;;u ds vuqlkj] fMftVy Hkqxrku viukus ls NksVs [kqnjk 

O;kikfj;ksa dh vkSlr fcØh esa o`f) gqbZ] udnh çca/ku ykxr esa 

deh vkbZ vkSj xzkgd larqf"V esa lq/kkj gqvkA 

varjjk"Vªh; Lrj ij Hkh Hkkjr ds fMftVy e‚My dks ljkgk x;k 

gSA IMF ¼2023½ dh fjiksVZ The Rise of Digital India esa dgk x;k 

gS fd Hkkjr dk UPI e‚My fodkl'khy vFkZO;oLFkkvksa ds fy, 

lcls lekos'kh vkSj LFkk;h Hkqxrku lek/kku çLrqr djrk gSA 

bu lHkh v/;;uksa ls ;g Li"V gS fd fMftVy Hkqxrku ç.kkyh 

dsoy rduhdh uokpkj ugha gS] cfYd ;g vkfFkZd lajpuk] foÙkh; 

lekos'ku vkSj lkekftd l'kfädj.k ds lefUor fodkl dh 

çfØ;k gSA gkykafd] dqN fo}kuksa us bl ç.kkyh dh pqukSfr;ksa dh 

vksj Hkh ladsr fd;k gS — tSls lkbcj tksf[ke] MsVk xksiuh;rk] 

vkSj fMftVy lk{kjrk dh dehA 

lkjka'kr%] lkfgR;&leh{kk ls ;g fu"d"kZ fudyrk gS fd fMftVy 

Hkqxrku ç.kkyh us Hkkjr ds [kqnjk O;kikj dks xfr] ikjnf'kZrk vkSj 

lekosf'krk çnku dh gS] ijarq bldh LFkkf;Ro ds fy, uhfrxr 

gLr{ksi vkSj lkekftd tkx:drk vko';d gSA 

 

4. 

Hkkjr us fiNys ,d n'kd esa fMftVy Hkqxrku ds {ks= esa ftl 

rsth ls çxfr dh gS] og oSf'od Lrj ij ,d felky cu pqdh 

gSA Hkkjr dk fMftVy Hkqxrku ra= vc u dsoy rduhdh –f"V 

ls fodflr gS] cfYd ysu&nsu ds ekeys esa Hkh fo'o esa lcls cM+k 

cu pqdk gSA ;wfuQkbM isesaV~l baVjQsl ¼UPI½ ds ek/;e ls gksus 

okys ysu&nsu us phu vkSj vesfjdk tSls ns'kksa dks Hkh ihNs NksM+ 

fn;k gSA ;g miyfC/k dsoy rduhdh uokpkj dk ifj.kke ugha] 

cfYd ljdkjh uhfr;ksa] cSafdax {ks=] fQuVsd daifu;ksa vkSj 

miHkksäkvksa ds lkewfgd ç;kl dk ifj.kke gSA Hkkjr esa fMftVy 

Hkqxrku dh orZeku fLFkfr dks le>us ds fy, nks çeq[k i{kksa dk 

fo'ys"k.k vko';d gS — igyk] fMftVy Hkqxrku ra= dh lajpuk 

vkSj foLrkj; vkSj nwljk] [kqnjk O;kikj dh ç—fr vkSj mlesa vk, 

lajpukRed ifjorZuA nksuksa gh i{k vkil esa xgjkbZ ls tqM+s gSa] 

D;ksafd [kqnjk O;kikj gh og {ks= gS tgk¡ fMftVy Hkqxrku dk 

okLrfod vkSj O;kid ç;ksx gksrk gSA 

 

→

orZeku le; esa Hkkjr dh fMftVy Hkqxrku ç.kkyh cgq&Lrjh; 

vkSj vR;ar O;kid :i esa fodflr gks pqdh gSA RBI vkSj NPCI 

ds uohure vk¡dM+ksa ds vuqlkj] o"kZ 2025 esa fMftVy ysu&nsu 

dh dqy la[;k 60 vjc ls vf/kd gks pqdh gS] tcfd dsoy UPI 

ds ek/;e ls 20-7 vjc ysu&nsu ntZ fd, x,A bldk dqy ewY; 

₹27-28 yk[k djksM+ jgk] tks ns'k ds dqy miHkksäk [kpZ dk ,d 

cM+k fgLlk gSA UPI ç.kkyh vc Hkkjr esa Hkqxrku dk lcls çeq[k 

ek/;e cu pqdh gSA bldk dkj.k bldh ljyrk] lqj{kk] vkSj 

okLrfod le; esa Hkqxrku dh lqfo/kk gSA ,d eksckby ,i ds 

ek/;e ls miHkksäk fdlh Hkh cSad [kkrs ls fdlh vU; cSad [kkrs esa 

dqN gh lsdaM esa Hkqxrku dj ldrk gSA NPCI us bl ç.kkyh dks 

u dsoy baVjv‚ijscy cuk;k gS] cfYd bls ÞUPI Liteß vkSj ÞCredit 

on UPIß tSlh ubZ lsokvksa ls Hkh l'kä fd;k gS] ftuls vc 

NksVs&e/;e ysu&nsu vkSj ØsfMV Hkqxrku nksuksa laHko gks x, gSaA 

Hkkjr esa fMftVy Hkqxrku dh Loh—fr dk Lrj 'kgjksa ls vkxs 

c<+dj xzkeh.k {ks=ksa rd igq¡p pqdk gSA Paytm, PhonePe, 

BharatPe, Google Pay] vkSj Amazon Pay tSlh fQuVsd daifu;k¡ 

vc ns'k ds yxHkx gj ftys esa lfØ; gSaA ljdkj dh ÞfMftVy 

bafM;kß uhfr] ÞHkkjr fcy isesaV flLVeß vkSj ÞMk;jsDV csfufQV 

VªkalQj ¼DBT½ß ;kstukvksa us yksxksa dks vkSipkfjd foÙkh; O;oLFkk 

ls tksM+us esa çeq[k Hkwfedk fuHkkbZ gSA vc xzkeh.k {ks=ksa esa Hkh fdjkuk 

nqdkunkj vkSj lCth foØsrk QR dksM vk/kkfjr Hkqxrku Lohdkjus 

yxs gSaA ;g n'kkZrk gS fd fMftVy Hkqxrku dsoy 'kgjh oxZ rd 

lhfer ugha jgk] cfYd ;g Hkkjr dh ÞlM+d ls LØhuß vFkZO;oLFkk 

dk vfHkUu fgLlk cu x;k gSA 
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fMftVy Hkqxrku ç.kkyh dh o`f) dks vk¡dM+ksa ds ek/;e ls csgrj 

le>k tk ldrk gSA 

 

Table 3 
 

वर्ष 
कुल डिडिटल भुगतान 

वॉल्यूम (अरब में) 

UPI लेन-देन 

(अरब में) 

कुल मूल्य (₹ 

लाख करोड़) 

2017 1.5 0.09 1.2 

2019 8.0 2.9 6.0 

2021 20.5 8.2 14.3 

2023 35.6 12.8 21.7 

2025 60.1 20.7 27.3 

¼lzksr: NPCI Product Statistics, RBI Payment Vision 2025, PwC 

Report 2025½ 

 

bu vk¡dM+ksa ls ;g Li"V gksrk gS fd 2017 ls 2025 ds chp 

fMftVy Hkqxrku dk o‚Y;we yxHkx 40 xquk vkSj ewY; 20 xquk 

ls vf/kd c<+k gSA fo'ks"k :i ls 2020 ds ckn dksfoM&19 egkekjh 

us laidZ&jfgr Hkqxrku dks çksRlkgu fn;k] ftlds ifj.kkeLo:i 

fMftVy ysu&nsu us udn Hkqxrku dks dkQh gn rd çfrLFkkfir 

dj fn;kA UPI ç.kkyh us Hkkjr ds [kqnjk {ks= dks xfr nh gSA 

vDVwcj 2025 esa R;ksgkjh lhtu ds nkSjku 20-7 vjc ysu&nsu vkSj 

₹27-28 yk[k djksM+ ds ewY; ds lkFk ;g vius vc rd ds loksZPp 

Lrj ij igq¡phA bl o`f) dk lh/kk laca/k miHkksäkvksa dh c<+rh 

fMftVy tkx:drk] v‚uykbu [kjhnkjh dh ço`fÙk vkSj QR dksM 

vk/kkfjr Hkqxrkuksa dh loZO;kidrk ls gSA ;g vk¡dM+k ;g Hkh n'kkZrk 

gS fd vc NksVs O;kikjh Hkh cM+s ysu&nsu ds leku volj ik jgs 

gSa] ftlls [kqnjk cktkj esa çfrLi/kkZ vkSj ikjnf'kZrk nksuksa esa o`f) 

gqbZ gSA 

→

Hkkjrh; [kqnjk O;kikj dk <k¡pk nks Lrjksa esa foHkkftr gS — laxfBr 

¼Organised Retail½ vkSj vlaxfBr ¼Unorganised Retail½A 

laxfBr {ks= esa lqijekdsZV] e‚y] v‚uykbu fjVsy daifu;k¡ vkSj 

czkaMsM LVkslZ 'kkfey gSa; tcfd vlaxfBr {ks= esa NksVs fdjkuk LVksj] 

lM+d fdukjs foØsrk vkSj ikjaifjd cktkj vkrs gSaA Hkkjr dk 

yxHkx 85% [kqnjk O;kikj vc Hkh vlaxfBr {ks= esa gS] tcfd 'ks"k 

15% laxfBr {ks= esa vkrk gSA fMftVy Hkqxrku ç.kkyh us bu 

nksuksa gh oxksaZ esa cnyko yk;k gSA laxfBr [kqnjk {ks= esa igys ls 

gh dkMZ vk/kkfjr vkSj v‚uykbu Hkqxrku çpfyr Fks] fdarq vc 

vlaxfBr {ks= esa Hkh fMftVy Hkqxrku rsth ls Lohdkj fd, tk 

jgs gSaA ,d NksVs nqdkunkj ds fy, QR dksM vk/kkfjr UPI Hkqxrku 

lcls ljy vkSj ykxr çHkkoh ek/;e cu x;k gSA blls udn 

çca/ku dk >a>V de gqvk gS vkSj fcØh esa ikjnf'kZrk vkbZ gSA 

[kqnjk O;kikj dh ;g ubZ lajpuk vc ÞgkbfczMß :i ys pqdh gSA 

bldk vFkZ gS fd O;kikjh vc v‚Qykbu fcØh ds lkFk&lkFk 

v‚uykbu ek/;eksa ¼tSls WhatsApp Business, Amazon, Flipkart 

vkfn½ ds ek/;e ls Hkh xzkgd ls tqM+ jgk gS] vkSj Hkqxrku fMftVy 

ek/;e ls çkIr dj jgk gSA bl ifjorZu us ÞvksEuhpkSuy fjVsfyaxß 

¼Omnichannel Retailing½ dh vo/kkj.kk dks tUe fn;k gS] tgk¡ 

xzkgd fdlh Hkh ek/;e ls [kjhnkjh dj ldrk gS vkSj Hkqxrku 

rqjar dj ldrk gSA 

→

fMftVy Hkqxrku ç.kkyh us [kqnjk O;kikj dh dk;Zç.kkyh dks dbZ 

Lrjksa ij ifjofrZr fd;k gSA lcls igys] blus fcØh ds Lrj dks 

c<+k;k gSA fMftVy Hkqxrku ds dkj.k miHkksäk ds ikl udn j[kus 

dh ck/;rk lekIr gks xbZ gS] ftlls mldh Ø;&{kerk esa 

euksoSKkfud o`f) gqbZ gSA dbZ 'kks/kksa ls ;g fl) gqvk gS fd 

fMftVy Hkqxrku djus okys xzkgd udn Hkqxrku djus okyksa dh 

rqyuk esa vf/kd ckj [kjhnkjh djrs gSa vkSj çfr ysu&nsu vkSlr 

[kpZ Hkh vf/kd gksrk gSA nwljk çHkko O;kikfjd n{krk ij iM+k gSA 

fMftVy Hkqxrku ds ek/;e ls ysu&nsu dk jsd‚MZ Lor% rS;kj gks 

tkrk gS] ftlls O;kikjh vius fcØh MsVk dk fo'ys"k.k dj ldrk 

gS vkSj LV‚d eSustesaV ;k çpkj j.kuhfr;ksa dks vf/kd lVhd cuk 

ldrk gSA blds lkFk gh] udnh gSaMfyax dh ykxr ?kV xbZ gS 

vkSj cSad tek dh çfØ;k ljy gks xbZ gSA 

rhljk] fMftVy Hkqxrku us miHkksäk O;ogkj esa Hkh ifjorZu fd;k 

gSA miHkksäk vc dsoy lqfo/kk ds vk/kkj ij ugha] cfYd lqj{kk 

vkSj ikjnf'kZrk ds dkj.k Hkh fMftVy ek/;e pqurk gSA eksckby 

vk/kkfjr UPI ,Il esa feyus okys v‚Qj] dS'kcSd] vkSj i‚baV~l us 

miHkksäk dks fMftVy Hkqxrku viukus ds fy, çksRlkfgr fd;k gSA 

[kqnjk O;kikj dh ;g ubZ fMftVy lajpuk ljdkj ds fy, Hkh 

jktLo o`f) dk lk/ku cuh gSA vc vf/kdka'k ysu&nsu fMftVy 

fjd‚MZ esa vkus yxs gSa] ftlls VSDl vuqikyu esa lq/kkj gqvk gSA 

blls vukSipkfjd vFkZO;oLFkk ds vkSipkfjd {ks= esa vkus dh 

çfØ;k rst gqbZ gSA 

 

→

fMftVy Hkqxrku dk çlkj dsoy egkuxjksa ;k 'kgjh dsaæksa rd 

lhfer ugha jgkA RBI vkSj NPCI dh fjiksVksaZ ds vuqlkj] 2025 

rd UPI ysu&nsu dk yxHkx 45% fgLlk vc xzkeh.k vkSj 

v/kZ&'kgjh {ks=ksa ls vkus yxk gSA bldk vFkZ ;g gS fd Hkkjr ds 

fMftVy foÙkh; ra= us HkkSxksfyd fo"kerk dks dkQh gn rd de 

fd;k gSA xzkeh.k bykdksa esa vc iapk;r Lrj ij d‚eu lfoZl 

lsaVj ¼CSC½ vkSj cSad fe= ds ek/;e ls UPI vk/kkfjr Hkqxrku 

laHko gSA 

blds lkFk gh] fMftVy Hkqxrku us lkekftd lekos'ku dh fn'kk 

esa Hkh ;ksxnku fn;k gSA efgyk,¡] tks igys udn vk/kkfjr ysu&nsu 

esa lhfer Fkha] vc eksckby cSafdax vkSj UPI ds ek/;e ls foÙkh; 

:i ls l'kä gks jgh gSaA ;g ifjorZu dsoy vkfFkZd Lora=rk dk 

ugha] cfYd lkekftd l'kfädj.k dk Hkh çrhd gSA 

vr% Hkkjr esa fMftVy Hkqxrku dh orZeku fLFkfr ;g n'kkZrh gS 

fd ;g ç.kkyh vc dsoy rduhdh lqfo/kk ugha jgh] cfYd vkfFkZd 

fodkl vkSj lkekftd lekos'ku dk midj.k cu xbZ gSA UPI 

tSls uokpkjksa us Hkqxrku çfØ;k dks yksdrkaf=d cuk fn;k gS] 

ftlls NksVs O;kikjh Hkh cM+s O;kikfj;ksa dh rjg foÙkh; ç.kkyh ls 

tqM+ lds gSaA fMftVy Hkqxrku us [kqnjk O;kikj dks u dsoy rst 

vkSj ikjn'khZ cuk;k gS] cfYd miHkksäk vkSj foØsrk nksuksa ds chp 

,d Hkjkslsean laca/k Hkh LFkkfir fd;k gSA o"kZ 2025 dh fLFkfr ;g 

ladsr nsrh gS fd Hkkjr vc ,d ÞfMftVy :i ls ,dh—r cktkjß 

¼Digitally Integrated Market½ esa ifjofrZr gks pqdk gS] tgk¡ 

Hkqxrku dh çfØ;k LFkku] le; vkSj eqæk dh lhekvksa ls eqä gksrh 

tk jgh gSA 

 

5. 

Hkkjr esa fMftVy Hkqxrku ç.kkyh us dsoy foÙkh; ysu&nsu dh 

çfØ;k dks ugha cnyk] cfYd vkfFkZd O;ogkj] lkekftd laca/kksa 

vkSj rduhdh uokpkjksa dh fn'kk dks Hkh xgjkbZ ls çHkkfor fd;k 

gSA ;g ifjorZu dsoy ÞdS'kyslß vFkZO;oLFkk dh vksj c<+us dk 
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ladsr ugha gS] cfYd ;g Þysl&dS'kß vkSj ÞLekVZ&isesaVß lekt dh 

LFkkiuk dk vk/kkj cu pqdk gSA ge ;g fo'ys"k.k djsaxs fd 

fMftVy Hkqxrku ç.kkyh us Hkkjrh; [kqnjk O;kikj ij vkfFkZd] 

lkekftd vkSj rduhdh –f"V ls fdl çdkj ds ifjorZu mRiUu 

fd, gSaA 

 

→

fMftVy Hkqxrku ç.kkyh dk lcls Li"V çHkko Hkkjrh; [kqnjk 

O;kikj ds jktLo vkSj fcØh ij ns[kk x;k gSA ikjaifjd udn 

vk/kkfjr O;kikj esa miHkksäk dh [kjhn lhek udn miyC/krk ij 

fuHkZj jgrh Fkh] tcfd fMftVy ek/;eksa us bl lhek dks lekIr 

dj fn;k gSA miHkksäk vc dsoy vius cSad [kkrs ;k o‚ysV ds 

ek/;e ls Hkqxrku dj ldrk gS] ftlls mldh Ø;&{kerk vkSj 

vko`fÙk nksuksa c<+h gSaA 2017 ls 2025 ds chp fMftVy Hkqxrku dk 

dqy o‚Y; we 40 xquk vkSj ewY; yxHkx 20 xquk c<+k gS] tks miHkksäk 

dh c<+rh lfØ;rk dks n'kkZrk gSA NPCI vkSj PwC dh 2025 dh 

fjiksVZ ds vuqlkj] mu [kqnjk O;kikfj;ksa dh fcØh esa vkSlru 18–

22 çfr'kr dh o`f) ntZ dh xbZ ftUgksaus UPI vk/kkfjr Hkqxrku 

dks viuk;kA ;g o`f) eq[;r% miHkksäkvksa ds ysu&nsu O;ogkj esa 

vk, ifjorZu dk ifj.kke gSA vc miHkksäk ÞNksVs&NksVsß Hkqxrku 

Hkh fMftVy ek/;e ls djrs gSa] ftlls nSfud fcØh dk o‚Y;we 

c<+ x;k gSA mnkgj.k ds fy,] fdjkuk LVksj ;k pk; foØsrk tSls 

lw{e O;kikjh] tks igys dsoy udn Lohdkj djrs Fks] vc fnu esa 

ntZuksa fMftVy Hkqxrku çkIr djrs gSaA 

fMftVy Hkqxrku us ifjpkyu n{krk ¼Operational Efficiency½ dks 

Hkh lq–<+ fd;k gSA igys tgka O;kikfj;ksa dks udnh tek djus] 

fglkc&fdrkc j[kus vkSj cSad esa ys tkus esa le; vkSj Je dh 

ykxr yxrh Fkh] vc Hkqxrku lh/ks muds cSad [kkrs esa igq¡p tkrk 

gSA blls udnh çca/ku dh ykxr esa yxHkx 25–30% rd deh 

vkbZ gS ¼RBI Report] 2024½A lkFk gh] cSafdax ç.kkyh esa 

fj;y&Vkbe jsdfUlfy,'ku laHko gqvk gS] ftlls O;kikfjd 

ys[kkadu vf/kd lVhd vkSj ikjn'khZ gqvk gSA [kqnjk O;kikfj;ksa ds 

fy, fMftVy Hkqxrku dk ,d vkSj cM+k vkfFkZd ykHk gS 

MsVk&lap;u vkSj fo'ys"k.k dh lqfo/kkA fMftVy Hkqxrku dk çR;sd 

ysu&nsu ,d MsVk fcanq gS] tks miHkksäk dh [kjhnkjh ço`fÙk] le; 

vkSj mRikn dh ekax dk ladsr nsrk gSA blls O;kikfj;ksa dks 

ekdsZfVax j.kuhfr;k¡ rS;kj djus] bUosaVªh çca/ku djus vkSj u, 

mRiknksa dh ;kstuk cukus esa lgk;rk feyrh gSA ;g ykHk igys 

dsoy cM+s laxfBr O;kikfj;ksa dks çkIr Fkk] fdarq vc NksVs O;kikfj;ksa 

ds fy, Hkh miyC/k gks x;k gSA gkyk¡fd] fMftVy Hkqxrku ç.kkyh 

ds lkFk dqN vkfFkZd pqukSfr;k¡ Hkh tqM+h gqbZ gSaA Hkqxrku xsVos vkSj 

cSadksa }kjk fy, tkus okys deh'ku 'kqYd NksVs O;kikfj;ksa ds fy, 

dHkh&dHkh vfrfjä ykxr dk dkj.k curs gSaA blds vykok] 

fMftVy volajpuk ¼POS e'khu] LekVZQksu] MsVk dusD'ku½ ij 

çkjafHkd fuos'k Hkh ,d vkfFkZd ck/kk gSA fQj Hkh] nh?kZdkfyd –

f"V ls ;s ykxrsa ikjaifjd udnh gSaMfyax ls de lkfcr gksrh gSaA 

 

→

fMftVy Hkqxrku ç.kkyh us Hkkjr ds lkekftd vkSj lkaL—frd 

<k¡ps esa Hkh ifjorZu yk;k gSA tgk¡ igys foÙkh; ysu&nsu lhfer 

oxksaZ rd lhfer Fkk] ogha vc lekt ds gj oxZ esa fMftVy foÙkh; 

tkx:drk c<+h gSA ÞQkbusaf'k;y bUDywtuß ¼foÙkh; lekos'ku½ bl 

ifjorZu dk lcls egRoiw.kZ lkekftd igyw gSA tu&/ku ;kstuk] 

vk/kkj fyafdax vkSj eksckby dusfDVfoVh ¼JAM =;h½ us mu yksxksa 

dks Hkh foÙkh; ç.kkyh ls tksM+k tks igys blds nk;js ls ckgj FksA 

vc xzkeh.k {ks=ksa esa Hkh fMftVy Hkqxrku Lohdkj djus dh ço`fÙk 

c<+ jgh gSA ;g ifjorZu fo'ks"k :i ls efgyk l'kfädj.k ds 

lanHkZ esa mYys[kuh; gSA xzkeh.k {ks=ksa esa cM+h la[;k esa efgyk,¡ Lo;a 

lgk;rk lewgksa ¼SHGs½ ls tqM+dj fMftVy ysu&nsu djus yxh 

gSaA os vius eksckby Qksu ds ek/;e ls vius [kkrksa ls Hkqxrku dj 

ldrh gSa vkSj fMftVy ek/;e ls cpr ;k _.k dk çca/ku Hkh 

dj ldrh gSaA ;g u dsoy vkfFkZd Lora=rk dk ladsr gS] cfYd 

lkekftd fLFkfr esa lq/kkj dk Hkh çrhd gSA 

lkekftd –f"V ls fMftVy Hkqxrku us Hkjksls vkSj ikjnf'kZrk dh 

laL—fr dks Hkh c<+kok fn;k gSA miHkksäk vc fcuk fdlh fcpkSfy, 

;k udn laidZ ds ysu&nsu dj ldrk gSA blls ysu&nsu esa gksus 

okyh vukSipkfjdrk vkSj fooknksa esa deh vkbZ gSA blds vykok] 

fMftVy Hkqxrku ds fjd‚MZ gksus ls miHkksäk vf/kdkjksa dh j{kk esa 

Hkh lgk;rk feyrh gS] D;ksafd vc çR;sd ysu&nsu dk Vªsl fMftVy 

:i esa miyC/k jgrk gSA fMftVy Hkqxrku dk ,d vkSj egRoiw.kZ 

lkekftd igyw gS miHkksx laL—fr esa ifjorZuA vc miHkksäk 

v‚uykbu vkSj v‚Qykbu nksuksa ek/;eksa ls [kjhnkjh djrs gSaA bl 

ço`fÙk us ÞvksEuhpkSuy fjVsyß ¼Omnichannel Retail½ dh vo/kkj.kk 

dks tUe fn;k gS] ftlesa xzkgd fdlh Hkh ek/;e ls [kjhn dj 

ldrk gS vkSj Hkqxrku fMftVy :i ls dj ldrk gSA ;g miHkksx 

laL—fr dks vf/kd yphyk vkSj lqyHk cuk jgk gSA gkyk¡fd] 

fMftVy Hkqxrku dk ;g lkekftd çHkko ,dleku ugha gSA lekt 

ds fuEu&vk; oxksaZ vkSj o`)tu vkcknh esa vc Hkh fMftVy lk{kjrk 

dk Lrj lhfer gSA xzkeh.k {ks=ksa esa baVjusV dusfDVfoVh dh deh 

vkSj rduhdh vfo'okl tSlh leL;k,¡ gSaA blds ckotwn] ljdkj 

vkSj futh {ks= }kjk pyk, tk jgs fMftVy lk{kjrk vfHk;kuksa ls 

bl varj dks /khjs&/khjs de fd;k tk jgk gSA 

 

→

fMftVy Hkqxrku ç.kkyh dk rhljk vkSj vR;ar egRoiw.kZ igyw gS 

bldk rduhdh çHkkoA ;g ç.kkyh çkS|ksfxdh ij vk/kkfjr gS] vkSj 

blds fodkl ds lkFk gh Hkkjr us foÙkh; çkS|ksfxdh ¼FinTech½ ds 

{ks= esa oSf'od usr`Ro LFkkfir fd;k gSA NPCI }kjk fodflr UPI 

IysVQ‚eZ fo'o dh lcls mUur fj;y&Vkbe Hkqxrku ç.kkyh ekuh 

tkrh gSA bldh baVjv‚ijsfcfyVh ¼Interoperability½ us fofHkUu 

cSadksa vkSj Hkqxrku çnkrkvksa dks ,dh—r IysVQ‚eZ ij yk fn;k gSA 

o"kZ 2021 ds ckn NPCI us dbZ rduhdh uokpkj çLrqr fd, — 

tSls ÞUPI AutoPayß] ÞUPI Liteß] vkSj ÞUPI Tap & PayßA bu 

uokpkjksa us miHkksäkvksa ds fy, Hkqxrku dks vkSj rst vkSj ljy 

cuk fn;kA mnkgj.k ds fy,] ÞUPI Liteß NksVs ewY; ds ysu&nsu 

dks fcuk baVjusV dusD'ku ds Hkh laHko cukrk gS] tcfd ÞUPI Tap 

& Payß NFC rduhd ds ek/;e ls laidZ&jfgr Hkqxrku dks 

çksRlkfgr djrk gSA 

fMftVy Hkqxrku ç.kkyh us vkfVZfQf'k;y baVsfytsal ¼AI½] e'khu 

yfuaZx vkSj fcx MsVk ,ukfyfVDl tSls {ks=ksa dks Hkh O;kikfjd 

çfØ;kvksa ls tksM+k gSA vc cSad vkSj fQuVsd daifu;k¡ Hkqxrku 

O;ogkj ds vk/kkj ij ØsfMV Ldksfjax] /kks[kk/kM+h dh igpku vkSj 

xzkgd lsok lq/kkj tSlh xfrfof/k;k¡ djrh gSaA mnkgj.k ds fy,] 

vDVwcj 2025 esa Razorpay vkSj NPCI }kjk AI&vk/kkfjr 

pkSV&isesaV baVjQsl dk ijh{k.k fd;k x;k] ftlls bZ&d‚elZ 

IysVQ‚eZ ij ckrphr ds nkSjku Hkqxrku laHko gqvkA ;g rduhdh 

fodkl [kqnjk O;kikj dks ÞLekVZ d‚elZß ds ;qx esa ys tk jgk gSA 

rduhdh :i ls fMftVy Hkqxrku us lqj{kk vkSj fu;ked <k¡ps dks 

Hkh u;k :i fn;k gSA RBI us ÞPayment Vision 2025ß nLrkost 

esa lkbcj lqj{kk] MsVk xksiuh;rk vkSj miHkksäk laj{k.k dks 
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çkFkfedrk nh gSA ck;ksesfVªd çek.khdj.k] nks&Lrjh; lR;kiu vkSj 

,fUØI'ku çksVksd‚y us ysu&nsu dh fo'oluh;rk dks lqfuf'pr 

fd;k gSA gkykafd] lkbcj /kks[kk/kM+h ds dqN ekeys lkeus vk, gSa] 

ijUrq fujarj rduhdh lq/kkj ls bu tksf[keksa esa deh vk jgh gSA 

rduhdh çHkko dk ,d vkSj egRoiw.kZ igyw gS volajpuk dk 

fodsaæhdj.kA igys fMftVy Hkqxrku eq[;r% cSafdax usVodZ rd 

lhfer Fkk] ysfdu vc Hkqxrku ,si] o‚ysV vkSj u‚u&cSafdax laLFkk,¡ 

¼NBFCs½ Hkh bl çfØ;k esa 'kkfey gSaA blls çfrLi/kkZ vkSj uokpkj 

nksuksa dks cy feyk gSA 

vr% fMftVy Hkqxrku ç.kkyh dk çHkko dsoy vkfFkZd ykHk rd 

lhfer ugha gSA blus Hkkjr esa ,d ubZ fMftVy vFkZO;oLFkk dh 

laL—fr dks tUe fn;k gSA vc gj oxZ dk ukxfjd — pkgs og 

fdlku gks] Nk= gks ;k O;kikjh — fMftVy :i ls tqM+k gqvk gSA 

blls ns'k dh foÙkh; ikjnf'kZrk] VSDl vuqikyu vkSj GDP esa 

udn&jfgr ysu&nsu dh fgLlsnkjh esa o`f) gqbZ gSA vkfFkZd –f"V 

ls fMftVy Hkqxrku us [kqnjk O;kikj dh ykxr ?kVkbZ] fcØh c<+kbZ 

vkSj foÙkh; n{krk esa lq/kkj fd;kA lkekftd –f"V ls blus foÙkh; 

lekos'ku] ySafxd lekurk vkSj miHkksäk vf/kdkjksa dks l'kä 

fd;kA rduhdh –f"V ls Hkkjr dks oSf'od Lrj ij ,d mnkgj.k 

ds :i esa LFkkfir fd;kA NPCI ds vk¡dM+ksa ds vuqlkj] Hkkjr fo'o 

dk igyk ns'k cu x;k gS tgk¡ ekfld fMftVy ysu&nsu dk 

o‚Y;we 20 vjc ls vf/kd gSA PwC dh fjiksVZ ÞPayments 

Handbook 2025ß esa ;g vuqeku yxk;k x;k gS fd 2030 rd 

Hkkjr esa fMftVy Hkqxrku dk ewY; rhu xquk c<+ tk,xkA bldk 

vFkZ gS fd vkus okys o"kksaZ esa Hkkjr dk [kqnjk O;kikj yxHkx iw.kZr% 

fMftVy Hkqxrku ij vk/kkfjr gks tk,xkA 

 

6. 

Hkkjr esa fMftVy Hkqxrku ç.kkyh us ftl rhozrk ls fodkl fd;k 

gS] og u dsoy vkfFkZd fodkl dk çrhd gS cfYd ç'kklfud vkSj 

lkekftd n{krk dk Hkh çek.k gSA UPI] IMPS] NEFT] dkMZ 

vk/kkfjr Hkqxrku vkSj eksckby o‚ysV~l us ysu&nsu dks lqfo/kktud 

cuk;k gS] ftlls [kqnjk O;kikj esa ikjnf'kZrk vkSj xfr'khyrk vkbZ 

gSA fdarq] fdlh Hkh ifjorZu dh rjg] ;g çfØ;k Hkh pqukSfr;ksa ls 

eqä ugha gSA bu pqukSfr;ksa dk lek/kku fd, fcuk fMftVy Hkqxrku 

dk foLrkj vleku jgsxk vkSj bldk ykHk lekt ds lHkh oxksaZ 

rd leku :i ls ugha igq¡p ik,xkA  

 

→

Hkkjr esa fMftVy Hkqxrku ç.kkyh dh lcls cM+h pqukSrh gS fMftVy 

foHkktu ¼Digital Divide½A 'kgjh vkSj xzkeh.k Hkkjr ds chp 

rduhdh igq¡p] baVjusV dusfDVfoVh vkSj fMftVy lk{kjrk esa vHkh 

Hkh mYys[kuh; varj gSA ;|fi Hkkjr esa LekVZQksu mi;ksxdrkZvksa 

dh la[;k 75 djksM+ ls vf/kd gks pqdh gS] fQj Hkh yxHkx 30% 

tula[;k ds ikl vHkh rd Hkjkslsean baVjusV ;k LekVZQksu dh 

lqfo/kk ugha gSA xzkeh.k vkSj vnZ~/k&'kgjh {ks=ksa esa usVodZ vfLFkjrk] 

fctyh dh vfu;fer vkiwfrZ vkSj MsVk dh mPp ykxr tSlh 

leL;k,¡ fMftVy Hkqxrku dks viukus esa ck/kk mRiUu djrh gSaA 

nwljh çeq[k pqukSrh gS lkbcj lqj{kk vkSj MsVk xksiuh;rk 

¼Cybersecurity and Data Privacy½A fMftVy ysu&nsu dh o`f) 

ds lkFk lkbcj vijk/kksa esa Hkh o`f) ntZ dh xbZ gSA fQf'kax] OTP 

/kks[kk/kM+h] QR dksM LdSe vkSj MsVk yhd tSlh ?kVuk,¡ miHkksäkvksa 

esa vfo'okl mRiUu djrh gSaA RBI dh okf"kZd fjiksVZ ¼2024½ ds 

vuqlkj] o"kZ 2023–24 esa Hkkjr esa fMftVy /kks[kk/kM+h ds yxHkx 

95]000 ekeyksa dh lwpuk feyh] ftuesa ls vf/kdka'k 

eksckby&vk/kkfjr ysu&nsu ls lacaf/kr FksA ;g vk¡dM+k bl ckr 

dh vksj ladsr djrk gS fd lqj{kk dk <k¡pk ftruk etcwr gksxk] 

fMftVy Hkqxrku dk foLrkj mruk gh LFkk;h jgsxkA rhljh pqukSrh 

ykxr vkSj volajpuk ls lacaf/kr gSA ;|fi UPI ysu&nsu 

vf/kdrj fu'kqYd gSa] ijarq O;kikfj;ksa ds fy, isesaV xsVos 'kqYd] 

cSad lsok&'kqYd vkSj POS midj.kksa dh LFkkiuk tSlh ykxrsa 

vkfFkZd ncko mRiUu djrh gSaA NksVs [kqnjk O;kikjh bu [kpksaZ dks 

ogu ugha dj ikrs] ftlds dkj.k dbZ ckj os fMftVy Hkqxrku dks 

lhfer Lrj ij gh Lohdkj djrs gSaA blds vykok] rduhdh 

vlekurk Hkh ,d pqukSrh gSA fMftVy Hkqxrku ç.kkyh dk vf/kdrj 

ykHk rduhdh :i ls n{k oxZ dks feyrk gSA o`)tu] de f'kf{kr 

miHkksäk ;k os yksx tks LFkkuh; Hkk"kkvksa esa lgt ugha gSa] muds 

fy, bu ,sIl dk mi;ksx tfVy gks ldrk gSA 

 

→

Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad ¼RBI½ us bu pqukSfr;ksa dks 

/;ku esa j[krs gq, dbZ uhfrxr igysa dh gSaA 

▪ ljdkj dh ÞfMftVy bafM;kß ;kstuk ¼2015½ us fMftVy 

volajpuk ds lq–<+hdj.k dks çkFkfedrk nhA bl ;kstuk ds 

varxZr HkkjrusV çkstsDV ds ek/;e ls xzkeh.k Hkkjr esa mPp 

xfr baVjusV igq¡pkus dk y{; j[kk x;kA blds lkFk 

ÞfMftVy Hkqxrku tkx:drk lIrkgß ¼DPAW½ tSls 

vfHk;kuksa us vke turk esa fMftVy Hkqxrku dh le> dks 

c<+k;kA 

▪ Hkkjrh; fjtoZ cSad ¼RBI½ us ÞPayment Vision 2025ß uked 

nLrkost tkjh fd;k gS] ftlesa fMftVy Hkqxrku dks lqjf{kr] 

lqyHk vkSj lekos'kh cukus ds fy, ik¡p çeq[k LraHkksa ij cy 

fn;k x;k gS — v[kaMrk] uokpkj] varjlapkyuh;rk] laLFkkxr 

<k¡pk vkSj varjjk"Vªh; laidZA bl –f"V&nLrkost esa lkbcj 

lqj{kk] miHkksäk f'kdk;r fuokj.k vkSj MsVk xksiuh;rk dks 

çkFkfedrk nh xbZ gSA 

▪ us'kuy isesaV~l d‚jiksjs'ku v‚Q bafM;k ¼NPCI½ us Hkh uokpkj 

dh fn'kk esa vusd dne mBk, gSaA ÞUPI Liteß] ÞUPI 

AutoPayß] ÞTap & Payß] vkSj ÞCredit on UPIß tSlh ubZ 

lsokvksa us fMftVy Hkqxrku dks vkSj vf/kd yphyk cuk;k gSA 

lkFk gh NPCI us varjjk"Vªh; lg;ksx c<+krs gq, flaxkiqj] 

UAE vkSj usiky tSls ns'kksa esa Hkkjrh; UPI ç.kkyh dks ykxw 

fd;k gSA blls u dsoy çoklh Hkkjrh;ksa dks lqfo/kk feyh gS] 

cfYd oSf'od Lrj ij Hkkjrh; fQuVsd e‚My dh çfr"Bk Hkh 

c<+h gSA 

▪ blds vfrfjä] foÙk ea=ky; us ÞfMftVy isesaV~l çksRlkgu 

;kstukß ds varxZr NksVs O;kikfj;ksa dks fMftVy ysu&nsu ij 

çksRlkgu jkf'k nsus dk çko/kku fd;kA ÞBharat Bill Payment 

System ¼BBPS½ß us miHkksäkvksa dks ,dh—r eap ij fcy 

Hkqxrku dh lqfo/kk nh] ftlls fMftVy ysu&nsu dk nk;jk 

c<+kA 

 

→ :

uhfrxr Lrj ij bu igyksa dk vlj [kqnjk O;kikj ij Li"V :i 

ls fn[kkbZ nsrk gSA RBI dh fjiksVZ ¼2024½ ds vuqlkj] fMftVy 

Hkqxrku Lohdkj djus okys [kqnjk O;kikfj;ksa dh la[;k 2017 esa 

tgk¡ ek= 5% Fkh] ogha 2025 rd ;g c<+dj 65% ls vf/kd gks 
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xbZA blls vkSipkfjd vFkZO;oLFkk dk nk;jk c<+k vkSj udn 

vk/kkfjr ysu&nsu esa deh vkbZA [kqnjk O;kikj esa UPI vk/kkfjr 

Hkqxrku lcls vf/kd yksdfç; jgk D;ksafd ;g ljy] fu'kqYd vkSj 

fo'oluh; gSA blls miHkksäk dh [kjhn {kerk c<+h vkSj O;kikjh 

ds fy, udn çca/ku dh ykxr ?kVhA PwC ¼2025½ dh fjiksVZ 

crkrh gS fd fMftVy Hkqxrku viukus ds ckn [kqnjk foØsrkvksa 

dh vkSlr ekfld vk; esa 18–22% dh o`f) ntZ dh xbZA bu 

uhfrxr igyksa dk ,d vkSj ldkjkRed ifj.kke efgyk m|ferk 

ds :i esa lkeus vk;kA fMftVy Hkqxrku dh ljyrk us efgykvksa 

dks lw{e O;olk; vkjaHk djus ds fy, çsfjr fd;kA os vc ?kj ls 

gh v‚uykbu ek/;e ls mRikn csp ldrh gSa vkSj Hkqxrku lh/ks 

vius [kkrksa esa çkIr dj ldrh gSaA ;g foÙkh; Lora=rk dk ,d 

u;k ;qx gS] ftlus lekt esa ySafxd lekurk dks cy fn;k gSA 

 

→

;|fi Hkkjr us fMftVy Hkqxrku ds {ks= esa cM+h miyfC/k;k¡ çkIr 

dh gSa] ijarq buls tqM+h leL;kvksa ds lek/kku ds fy, dqN uhfrxr 

mik; vko';d gSaA 

▪ igyk] fMftVy lk{kjrk vkSj çf'k{k.k dks çkFkfedrk nh tkuh 

pkfg,A xzkeh.k vkSj vnZ~/k'kgjh {ks=ksa esa NksVs O;kikfj;ksa rFkk 

o`) miHkksäkvksa ds fy, fo'ks"k çf'k{k.k f'kfoj vk;ksftr fd, 

tk ldrs gSaA blesa LFkkuh; Hkk"kkvksa esa ljy çf'k{k.k e‚Mîwy 

vkSj ÞfMftVy fe=ß tSlh ;kstuk,¡ ykxw dh tkuh pkfg,] tks 

O;ogkfjd Lrj ij fMftVy Hkqxrku fl[kk,¡A 

▪ nwljk] lkbcj lqj{kk ra= dks lq–<+ cukuk vko';d gSA cSafdax 

vkSj fQuVsd laLFkkuksa ds chp MsVk lk>k djus dh çfØ;k dks 

ikjn'khZ vkSj fu;af=r fd;k tkuk pkfg,A MsVk xksiuh;rk 

dkuwuksa dks dM+kbZ ls ykxw djrs gq, çR;sd miHkksäk dks ;g 

vf/kdkj fn;k tkuk pkfg, fd mldk foÙkh; MsVk dSls vkSj 

dgk¡ ç;ksx gksA 

▪ rhljk] NksVs O;kikfj;ksa ds fy, çksRlkgu uhfr rS;kj dh tkuh 

pkfg,A POS e'khuksa dh ykxr] QR dksM LFkkiuk] vkSj isesaV 

xsVos 'kqYd esa ljdkj }kjk lfClMh nh tk ldrh gSA blls 

lw{e vkSj y?kq O;kikjh fMftVy ek/;e viukus ds fy, çsfjr 

gksaxsA 

▪ pkSFkk] volajpuk fuos'k esa o`f) dh vko';drk gSA xzkeh.k 

{ks=ksa esa cz‚McSaM vkSj eksckby usVodZ dk foLrkj rst xfr ls 

gksuk pkfg,A lkFk gh fMftVy Hkqxrku dh fo'oluh;rk ds 

fy, fctyh vkSj loZj miyC/krk dks Hkh fLFkj cukuk gksxkA 

▪ ik¡pok¡] fu;ked ,d:irk ykus dh vko';drk gSA orZeku esa 

fofHkUu Hkqxrku lsok çnkrkvksa ds fy, vyx&vyx ekud gSaA 

RBI] NPCI vkSj fQuVsd laLFkkuksa dks feydj ,dh—r fu;ked 

<k¡pk cukuk pkfg, rkfd lHkh IysVQ‚eZ ij miHkksäk lqj{kk 

leku Lrj dh gksA 

 

→
Hkkjr dk fMftVy Hkqxrku ra= vc ifjiDo voLFkk esa igq¡p pqdk 

gS] fdarq bldh laHkkouk,¡ vHkh 'ks"k gSaA vkxkeh o"kksaZ esa AI vk/kkfjr 

Hkqxrku ç.kkfy;k¡] Cy‚dpsu rduhd] vkSj fMftVy #i;k 

¼CBDC½ [kqnjk O;kikj dks vkSj vf/kd ikjn'khZ cuk,¡xsA fMftVy 

#i;k ¼Central Bank Digital Currency½ ds ç;ksx ls ysu&nsu dk 

le; vkSj ykxr nksuksa ?kVsaxs rFkk udn ij fuHkZjrk vkSj Hkh de 

gksxhA blds vykok] Hkkjr dk y{; gS fd 2030 rd dqy [kqnjk 

ysu&nsu dk 90 çfr'kr Hkkx fMftVy ek/;eksa ls gksA PwC vkSj 

KPMG dh fjiksVksaZ ds vuqlkj] ;fn orZeku ço`fÙk cuh jgrh gS] rks 

Hkkjr 2030 rd $1 fVªfy;u fMftVy Hkqxrku vFkZO;oLFkk cu 

ldrk gSA ;g u dsoy O;kikj ds fy,] cfYd dj&jktLo vkSj 

vkfFkZd ikjnf'kZrk ds fy, Hkh ykHkdkjh fl) gksxkA 

 

→

fMftVy Hkqxrku ç.kkyh us Hkkjrh; [kqnjk O;kikj ds Lo:i dks 

xgjkbZ ls cny fn;k gSA blls O;kikj dh xfr] n{krk vkSj 

ikjnf'kZrk esa mYys[kuh; o`f) gqbZ gSA UPI tSls ra=ksa us u dsoy 

ysu&nsu dks ljy cuk;k] cfYd miHkksäk vkSj O;kikjh ds chp 

fo'okl dks Hkh etcwr fd;k gSA NksVs O;kikfj;ksa dks Hkh vc oSf'od 

cktkj rd igq¡pus ds volj fey jgs gSa] D;ksafd fMftVy Hkqxrku 

us O;kikfjd lhekvksa dks feVk fn;k gSA fQj Hkh] ;g fodkl rHkh 

LFkk;h jgsxk tc bldh pqukSfr;ksa dk lek/kku larqfyr :i ls 

fd;k tk,A fMftVy lk{kjrk] lkbcj lqj{kk] vkSj volajpuk lq–

<+hdj.k ij fujarj /;ku nsus dh vko';drk gSA ljdkj] cSafdax 

{ks= vkSj futh fQuVsd daifu;ksa ds chp leUo; gh bl ç.kkyh 

dks lekos'kh vkSj lqjf{kr cuk ldrk gSA la{ksi esa dgk tk ldrk 

gS fd fMftVy Hkqxrku ç.kkyh us Hkkjr dks udn&ç/kku lekt 

ls fMftVy vFkZO;oLFkk dh vksj vxzlj fd;k gSA blus [kqnjk 

O;kikj dks ,d u, ;qx esa ços'k djk;k gS — tgk¡ xfr] ikjnf'kZrk] 

vkSj fo'okl rhuksa dk laxe gSA vkus okys o"kksaZ esa ;g ç.kkyh Hkkjr 

dh vkfFkZd vkRefuHkZjrk dk ,d dsaæh; LraHk cu tk,xh] vkSj ;g 

dguk vfr'k;ksfä ugha gksxh fd ÞfMftVy Hkqxrkuß vc Hkkjr dh 

ubZ vkfFkZd Hkk"kk gSA 
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