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Abstract

This article analyzes the current status of quality management in self-assessment activities at preschools in Ho Chi Minh City within
the context of the educational reform program. The survey results indicate that both teachers and management staff have a good
understanding of the importance of quality management in self-assessment activities. Regarding quality management planning,
teachers show a higher level of agreement, emphasizing the need for specific plans and reasonable timelines. Notably, teachers rate
the self-assessment process and related criteria higher than management staff. Interview results reveal that both groups acknowledge
the importance of quality management, but there are differences in their perceptions of the necessary factors for improvement. The
self-assessment process needs to comply with national quality standards and apply the PDCA (Plan-Do-Check-Act) cycle. To
effectively manage the quality of self-assessment activities, it is essential to establish a comprehensive quality management system

that combines theory and practice, requiring efforts from teachers, management staff, and active participation from parents.
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Introduction
Education and training play a crucial role in the economic and

social development of each country, acting as a driving force
for economic growth and international integration. In the
context of globalization and the rapid changes in science and
technology, educational innovation has become a vital factor in
meeting the demands of modern society and the economy.
Vietnam is currently focusing on improving the quality of
education to implement self-assessment of quality in
educational institutions, especially in preschool education.
Self-assessment is a process that helps educational institutions
review and evaluate the quality of teaching, facilities, and
related factors to meet the educational standards set by the
Ministry of Education and Training (Ministry of Education and
Training, 2018) 191,

The preschool education program, as outlined in Decision No.
748/QD-BGDDT dated March 15, 2021, emphasizes the need
for holistic development in children, aiming to help them
develop physically, mentally, intellectually, and in skills. Self-
assessment in preschools not only prepares them for quality
accreditation but also contributes to improving teaching
processes and enhancing training quality (Circular No.
19/2018/TT-BGDDT, 2018). However, the current self-
assessment process in preschools faces many difficulties, such
as a lack of experience in writing self-assessment reports and a
lack of necessary support for this work. For this reason, the
author chose to research the topic: “The current state of quality
management of self-assessment activities in preschools in Ho
Chi Minh City under the educational reform program” to
contribute to improving educational quality.
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Literature review

Educational quality

Educational quality reflects the ability of the education system
to provide an effective learning environment that meets the
developmental needs of students and society. It includes the
curriculum, teaching methods, facilities, and teacher
competence. A quality education system not only imparts
knowledge but also develops learners holistically, including
social skills, emotional intelligence, and creative thinking
(Harvey & Green, 1993) Bl Educational quality can be
understood as the minimum threshold to be achieved and as a
process of transformation and development of students (Hong,
2022a&2022b) [7-81, This process not only enhances knowledge
but also improves self-reliance, problem-solving skills, and
adaptability to the environment (NguyenDang, 2019) 2],

Self-assessment in preschools

Self-assessment in preschools is the process by which the
school reviews and evaluates factors related to childcare,
education, facilities, and other resources to improve and
achieve quality standards. The goal is to prepare for external
evaluation and improve educational effectiveness. The self-
assessment process helps the school identify strengths and
weaknesses and develop an improvement plan. Quality
accreditation of preschool education includes self-assessment
and external evaluation to determine the level of achievement
of educational standards as prescribed by the Ministry of
Education and Training. Important factors in self-assessment
include the educational program, teaching staff, facilities,
family and community participation, learning outcomes, and
support services for educational activities (Tiep, 2017).
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Concept of quality management in preschool self-
assessment activities

Quality management in preschool self-assessment activities is
the process by which the school self-assesses, analyzes, and
improves factors related to educational quality. The purpose of
self-assessment is to determine the level of achievement of
educational goals and to improve the quality of teaching and
learning. The principal is the head, directing all school
activities, with the participation of teachers and staff to
improve the quality of education (Nguyen, 2024) [31,

Quality management through self-assessment applies the
PDCA cycle (Plan — Do — Check — Act) for continuous
improvement. The steps of this cycle include: Planning (Plan):
Setting goals and tasks; Implementing the plan (Do): Carrying
out tasks according to the plan; Checking (Check): Evaluating
the results of implementation; Acting (Act): Adjusting and
improving based on the evaluation results. The goal is to ensure
that preschools meet educational quality standards through the
application of this method.

Context of educational innovation in preschools

Over the years, preschool education in Vietnam has faced the
need for innovation to meet the demands of development and
international integration. The government has implemented
many innovation strategies, in which preschool education is the
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foundation, focusing on developing children's thinking,
creativity, and social skills (Chu, 2014) . The preschool
education innovation program, implemented by the Ministry of
Education and Training, aims to improve the quality of
education and the comprehensive development of children.
Highlights of the program include: (1) Physical development;
(2) Intellectual development; (3) Emotional and social
development; (4) Encouraging creativity. In Ho Chi Minh City,
the application of self-assessment quality management
according to the PDCA cycle has helped improve teaching
effectiveness, improve the learning environment, and attract
the participation of parents and the community.

Research methodology

The study surveyed 552 people from 19 preschools in Ho Chi
Minh City. The specific numbers were as follows: 115
management staff (19 principals; 35 vice-principals, 61 heads
of subject departments). All subjects with a position coefficient
were considered management staff, and 437 teachers.

The study used a 5-point Likert scale, specifically: Level of
agreement: 5 (Completely agree) — 1 (Completely disagree);
Quality assessment: 5 (Good) — 1 (Poor). With a 5-point scale,
the scale was converted to a distance value scale (Maximum —
Minimum)/n = (5-1)/5 = 0.8. From there, the average values in
the survey were conventionally defined in Table 1 as follows:

Table 1: Conventions for processing survey information

1.0 < Average score <1.8 | 1.8 < Average score < 2.6 | 2.6 < average score < 3.4 | 3.4 < Average score < 4.2 | 4.2 < Average score < 5.0

Completely disagree Disagree

Undecided Agree

Absolutely agree

Poor Weak

Average

Rather Good

In this study, there are a total of 5 main contents related to self-
assessment activities in preschools in Ho Chi Minh City
according to the educational reform program, with reliability
indices ranging from 0.908 to 0.992. The entire survey consists
of 47 items with a reliability of the scale reaching 0.981.

Research results

Theoretical basis related to quality management of self-

assessment activities in preschools

a) Managing self-assessment of educational quality in
preschools plays an important role in improving the
quality of teaching and childcare. It helps ensure
transparency and fairness in evaluation, creates conditions
for the participation of parents and the community,
encourages innovation in teaching methods, and optimizes
educational resources (Do, 2015; Duc, 2022) B4, The self-
assessment process in preschools is not only an important
part of maintaining educational quality but also an
essential step to improve and enhance the effectiveness of
teaching, management, and support activities. To ensure
the effectiveness of self-assessment  activities,
management and implementation based on the Deming
cycle (PDCA) is extremely important.

b) Plan: Important steps in planning include reviewing
resources, building an overall plan, and estimating the
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necessary resources to implement improvement solutions.
Identifying teaching objectives and educational methods
that conform to national standards is an indispensable part
of the plan (Phan, 2020; Vu, 2022) [!5 21, The contents
implemented in quality management planning include: (1)
In quality management planning, the self-assessment
process determines the time, personnel, and tools needed
for self-assessment. This process includes collecting data
through surveys, interviews, and observations, as well as
organizing review meetings to analyze data and identify
strengths and weaknesses. Based on the self-assessment
results, develop an action plan to improve educational
quality and establish a reassessment schedule to monitor
progress and effectiveness. (2) For educational program
quality management plans, surveying needs and desires
from the community and teachers is very important. Then,
assess the feasibility and effectiveness of the current
educational program through discussions with teachers,
adjust educational content and methods based on
feedback. Finally, implement the new program and
monitor the implementation process, and conduct periodic
assessments to ensure the development of children.

c¢) Implementation (Do): The process of organizing and
managing self-assessment requires the establishment of a
professional self-assessment council, detailed planning for
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d)

implementation steps, collection and analysis of evidence,
and writing a self-assessment report. In addition,
organizing improvement activities based on assessment
results is the next step to maintain continuous educational
quality (Ministry of Education and Training, 2021). The
contents of implementation in quality management
include: (1) In organizing the implementation of the
quality management plan, the self-assessment process:
establishing a self-assessment steering committee and
assigning tasks to each member, each person responsible
for a specific aspect of the process. The steps in the self-
assessment process are clearly developed, and the quality
assessment criteria are reviewed and updated. To ensure
effectiveness, organize training for teachers on how to use
questionnaires, interviews, and observations. The data
collection process must be carefully implemented,
ensuring that the data is stored securely and easily
accessible. Finally, evaluating and analyzing the results
through meetings and self-assessment reports helps to
synthesize the results and propose improvement solutions;
(2) For the educational program quality management plan,
organizing the evaluation of the educational program is
very important. This includes surveying teachers and the
community to analyze the needs and desires of children.
Based on feedback from the survey, the program content
is adjusted accordingly, and new educational models are
tested and monitored for effectiveness. Teachers are
trained through refresher courses and encouraged to share
experiences to improve teaching quality. Finally,
monitoring and evaluating the program through
monitoring the implementation of the educational program
and organizing periodic evaluations helps to report the
results and measures taken to teachers, the community and
parents of children.

Checking and Evaluation (Check): The goal of checking
and evaluating in quality management of self-assessment
activities is to create a flexible process that helps
preschools continuously improve the quality of education,
meet the needs of students and parents, and comply with
the requirements of the educational reform program. The
contents of checking and evaluating in quality
management implementation include: (1) In checking and
evaluating the quality management process of self-
assessment, evaluating the self-assessment
implementation  process  through checking the
implementation time and considering the completeness of
the supporting data. Tools such as questionnaires,
interviews and observations are evaluated to analyze the
accuracy of the collected data. Regular monitoring of the
collection and processing of supporting data helps ensure
accuracy and timely updating. Finally, checking and
evaluating the results of self-assessment identifies
strengths  and and monitors the
implementation activities after the completion of the self-
assessment report; (2) For the inspection and evaluation of
educational program quality management: assess the
suitability of the program through surveys of teachers' and

weaknesses,
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e)

Current awareness
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community opinions, based on children's cognitive,
emotional, and social development. Monitoring program
effectiveness through children's progress and community
satisfaction is also very important. Based on the evaluation
results, adjust the program and implement new educational
models to meet children's needs. Finally, report the overall
evaluation results of the educational program and self-
assessment process, along with sharing the results with
teachers, the community, and parents, creating consensus
and support in the educational development process
(Thanh, et al., 2023) (18],

Improvement (Act): Improving the quality of self-
assessment activities is an important step after each
assessment cycle. Schools adjust the curriculum, teaching
methods and learning space based on assessment results to
meet the requirements of educational innovation and
improve teaching effectiveness (Ministry of Education and
Training, 2019) U2, Improvement contents in quality
management implementation include: (1) To improve the
implementation of quality management of the self-
assessment process, build a self-assessment process
through the creation of guidance documents and design of
easy-to-use assessment forms for teachers and staff.
Organize training courses on self-assessment skills,
especially on data analysis and improvement planning, to
help teachers improve their capacity. Apply technology in
collecting, analyzing and reporting self-assessment data,
and create an online platform to help teachers implement
and monitor the process effectively. Furthermore,
improving the organization of periodic assessments and
timely feedback helps track progress, along with specific
planning for post-assessment implementation and progress
monitoring to enhance effectiveness; (2) For improving
the quality management of educational programs,
surveying community needs and analyzing feedback from
teachers is essential. Integrating modern educational
methods, such as child-centered education, is encouraged
through teacher training courses on new techniques and
how to integrate them into the educational program.
Monitoring and evaluating the effectiveness of the
educational program in cognitive, social and emotional
areas, as well as community satisfaction with the
educational program and children's progress, is crucial.
Organizing exchange sessions encourages teachers, the
community, and parents to participate in educational
activities, fostering cohesion and knowledge sharing in the
education of children.

of the

importance of quality

management in self-assessment activities in preschools
Awareness of the importance of quality management in self-

assessment activities

in preschools, according to the

educational program, is essential, as it helps improve the
quality of education and the holistic development of children.
This activity not only creates transparency and accountability
in educational management but also encourages the active
participation of teachers and parents, thereby effectively
meeting the needs of educational innovation.
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Table 2: Current awareness of quality management in self-assessment activities in preschools in Ho Chi Minh City according to the educational

innovation program

Contents Administrators Teachers General
Code] AverageStandard|/Average|StandardAverageStandard| Sig
score |deviation| score |deviation| score |deviation
QT1 Improving the quality of education according to the educational reform 340 0.58 427 0.61 410 070|000
program
QT2 Ensuring transparency and objectivity in the educational process 342 0.59 4.27 0.62 4.09 0.71 {.000
QT3 Strengthening the participation. of the community and parents in the 339 0.59 408 0.63 410 072|000
educational process
QT4 Encouraging innovation and creativity in educational activities 343 0.58 4.27 0.63 4.09 0.71 {.000
QTS Ensuring sustainable development according to the educational reform 331 0.61 434 0.65 413 076|000
program
QT6 Meeting the requirements of the educational reform program 3.35 0.62 4.35 0.64 4.14 0.75 {.000
QT7 Optimizing the resources of preschools 3.31 0.61 4.50 0.54 4.25 0.74 |.000
Average 3.38 0.60 433 0.62 4.13 0.73 X

Note: Mean score: average score; Standard deviation: Standard deviation; Sig: Significance level.

Table 2 shows the difference in perception of quality
management in  self-assessment activities  between
administrators and teachers in preschools in Ho Chi Minh City.
The average score of administrators is 3.38, while teachers
achieved 4.33, indicating that teachers have a higher level of
agreement on the importance of quality management. The
content “Improving educational quality” (QT1) has an average
score of 4.10 and “Ensuring transparency” (QT2) achieved
4.27 from teachers. Sig values below 0.001 indicate
statistically significant differences between the two groups.
The results of interviews with 19 administrators and 19
teachers show that 100% are aware of the importance of quality
management self-assessment. School administrators
emphasized that self-assessment is a tool to identify the
school's strengths and weaknesses, while teachers felt that self-
assessment helped improve their competence and teaching

in

methods. Although administrators and teachers are well aware
of the importance of optimizing resources and sustainable
development, the results reflect the need to enhance training
and support for administrators and teachers in the context of
educational reform.

Current status of planning for quality management of self-
assessment activities under the educational reform
program in preschools

A quality management plan for self-assessment activities under
the educational reform program in preschools helps
administrators determine evaluation criteria, organize surveys
of opinions from teachers and parents, and conduct practical
observations. Through this, the school can collect necessary
data to analyze and evaluate the effectiveness of educational

management.

Table 3: Current status of quality management planning for self-assessment activities in preschools in Ho Chi Minh City according to the

educational reform program

Administrators Teachers General
Code Content Average| Standard |Average| Standard |Average| Standard | Sig
score |deviation | score |deviation| score |deviation
Develop a quality management plan and conduct a self-assessment
KHI Develop a self-assessment plan, determining the time, personnel, 135 0.62 397 0.90 384 089 000
and tools needed for the self-assessment.
KH2 Develop a data c9llect19n plan, using methods such as surveys, 131 0.61 3.06 0.91 180 0.90  |000
interviews, and observations.
Plan fi i i 1 11 identify
KI3 an for review meetings to analyze collected data and identify 3136 0.62 3.08 0.91 385 089 1000
strengths and weaknesses.
KHA4 Develop an act.lon plan based 01.1 the self—ass.essment results to 337 0.63 3.99 0.89 186 088 000
improve the quality of education.
KHS Establish a reasse.:ssment scl}edule to monitor the progress and 133 0.59 3.06 0.88 183 086 000
effectiveness of improvement solutions.
Developing a quality management plan for educational programs
KH6 Surveying needs and desires through surveys to gather feedback 135 0.61 397 0.89 384 087 000
from parents and teachers on program content.
KH7 Planning program content eyaluatlon and organizing discussions 341 0.62 3.96 0.87 384 085 1000
with teachers.
KIS Planning adjustments to the eduf:atlonal program, updating content 3.40 0.62 3,96 0.87 3.85 086 1000
and teaching methods.
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KH9 Planning thej implementation of the n.ew Program, introducing the 3.40 0.62 397 0.88 386 086 1000
adjusted program, and monitoring its progress.
KH1| Planning the evaluzlitlo.n of the e.ducatlonal prggra@ s eff@tweness 334 0.59 3.08 0.89 385 087 1000
0 through periodic evaluations to assess its suitability.
Average 3.36 0.61 3.97 0.89 3.84 0.87 X

Note: Mean score: average score; Standard deviation: Standard deviation; Sig: Significance level.

Table 3 shows the current state of quality management
planning in the self-assessment process in preschools in Ho Chi
Minh City. The average score of administrators is 3.36, while
teachers achieved 3.97, indicating that teachers have a higher
level of agreement on quality management planning. The
content “Self-assessment planning” (KH1) has an average
score of 3.84 and “Data collection planning” (KH2) reached
3.96, reflecting teachers' high awareness of this process. Sig
values below 0.001 indicate statistically significant differences
between the two groups. The results of interviews with 19
administrators and 19 teachers show that 94.74% agree on the
importance of self-assessment planning. The administrators
emphasized the need for a specific plan with clear objectives
and the participation of all departments, while teachers argued
that a reasonable timeframe should be set for plan
implementation without creating pressure. The results reflect
the need to strengthen support and training for administrators
to improve the effectiveness of quality management planning

in the context of educational reform. Comparing the results
obtained from interviews and survey statistics, most
administrators and teachers agreed on the need for self-
assessment planning activities in preschools in Ho Chi Minh
City according to the educational reform program.

Current status of organizing quality management of self-
assessment activities according to the educational reform
program in preschools

Organizing quality management of self-assessment activities
according to the educational reform program in preschools
involves building clear evaluation processes and criteria, and
assigning responsibilities to teachers and administrators.
Activities such as surveys, interviews, and observations are
conducted periodically to gather information, which is then
analyzed to propose improvement solutions to enhance the
quality of education and ensure the holistic development of
children.

Table 4: Current status of organizing and managing the quality of self-assessment activities according to the educational reform program in

preschools
Administrators Teachers General
Code Content Average/Standard| Average Standard|Average | Standard | Sig
score |deviation| score |deviation| score | deviation
Implement the quality management plan through self-assessment

Establish a Self-Assessment Steering Committee and assign tasks, with

TC1| each member responsible for a specific aspect of the self-assessment 3.37 0.61 3.97 0.90 3.85 0.89  1.000
process.
TC2 Develop ?1 se}f—assessment.process? defining speciﬁ'c st'eps, and 136 0.61 3.08 0.88 185 087 1000
reviewing and updating quality assessment criteria.
TC3 Organize te'ficher .train?'ng, gl.Jiding teachers on 'how to use 143 0.62 3.05 0.89 384 087 loool
questionnaires, interviews, and observations.
TC4 Implement data collection anfl ensure that data is stored securely and 143 0.61 397 0.88 185 086 1000
easily accessible.
Evaluate and analyze results through evaluation meetings and the
TCS5| preparation of a self-assessment report, summarizing the results and 3.35 0.61 3.98 0.87 3.85 0.86  [.000
proposing improvement solutions.
Implementing the quality management plan for educational programs

The organization evaluates the educational program through surveys of

TC6| teachers and parents regarding the analysis of children's needs and 3.34 0.61 3.98 0.88 3.85 0.87  1.000
desires.
Adjusts the program content based on survey feedback, making
TC7| appropriate adjustments and conducting pilot programs to implement | 3.33 0.60 3.96 0.89 3.83 0.87  1.000
new educational models.
TCS Trains teachers through .organiz.ing training courses and encourages 327 0.58 197 0.90 180 089 loool
teachers to share their experiences and educational methods.
TC9| Monitors and evaluates the program, overseeing its implementation. 4.79 0.45 3.99 0.88 4.15 0.88  .000]
TC10 Reports and communicates the results and meallsures taken to teachers, 477 0.45 308 0.88 414 087  loool
parents, and the community.
Average 3.64 0.57 3.97 0.88 3.90 0.87 X

Note: Mean score: average score; Standard deviation: Standard deviation; Sig: Significance level.
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Table 4 provides an overview of the quality management
activities of the self-assessment process and educational
program in preschools, with the participation of administrators
and teachers. The mean score shows that teachers rated higher
than administrators, with all values being statistically
significant (Sig < 0.05). Specifically, in criterion TC1 on
establishing a  self-assessment steering committee,
administrators scored 3.37, while teachers scored 3.97.
Similarly, in criterion TC2 on developing the self-assessment
process, administrators scored 3.36 compared to 3.98 for
teachers. This indicates that teachers have a better
understanding of the process and assessment criteria. In
criterion TCS on evaluating results, teachers scored 3.98, while
administrators only scored 3.35, indicating that teachers have a
more positive perception of improvement solutions. In
organizing and implementing the quality management plan for
the educational program, teachers demonstrated a high level of
awareness. In criterion TC6 on evaluating the educational
program, administrators scored 3.34, while teachers scored

ISSN NO: 2583-2360

3.98. Notably, in criterion TC9 on monitoring and evaluating
the program, administrators recorded the highest score (4.79),
while teachers scored 3.99. The overall average for
administrators was 3.64, while teachers scored 3.97, showing a
clear difference in awareness and implementation of quality
management in self-assessment. This indicates that quality
management in self-assessment activities has not met the
expectations of administrators.

Current status of quality management and evaluation of
self-assessment activities in preschools under the
educational innovation program

The quality management and evaluation of self-assessment
activities under the educational innovation program in
preschools focuses on collecting data from educational
activities, feedback from teachers and parents. This process
helps determine the effectiveness of educational methods,
thereby making necessary adjustments to improve educational
quality and promote the holistic development of children.

Table 5: Current status of quality management and evaluation of self-assessment activities under the educational innovation program in

preschools
Administrators Teachers General
Code Content |Average/Standard|Average | Standard |Average Standard| Sig
score |deviation| score |deviation| score |deviation
Review and evaluate the quality management of the self-assessment process
KT1 Evaluat.e the self-as.ses.sment process by checking the 1.mplementat10n 475 0.49 3.08 0.89 414 0.88 1000
time and reviewing the completeness of supporting data.
KT2 Evaluate the tools used (questionnaires, interviews, observations) and 47 0.47 3.99 0.89 414 087 1000
analyze the accuracy of the data.
Regularl itor the collecti ing of evi
k3| Regularly monitor the co ec.tlon and prgcessmg (? evidence to ensure 47 0.47 304 0.93 410 091 looo
accuracy and timely updating of evidence.
KT4 Review and evaluate the self-assessment results and identify strengths 471 0.49 193 0.92 410 091 1000
and weaknesses.
KTS Monitor and overs.ee the implementation of activities after the 483 0.40 302 0.94 411 0.93 1000
completion of the self-assessment report.
Review and evaluate the quality management of educational programs
KT6 Assess the p.rogram s sult.a.blhty by §uwey1ng teac.hers and parents based 473 0.46 304 0.92 411 0.90 1000
on children's cognitive, emotional, and social development.
KT7 Monitor program effectl'venes's by t.racklng chlld?en s progress and 471 0.51 3.04 0.94 410 092 1000
assessing parents' satisfaction with the educational program.
Adjust th | impl
KT8 djust the program based orT assessment results and implement 4.80 0.44 304 0.94 412 093 |ooo
educational models.
KT9 Report the consolidated results of the educational program assessment 476 0.47 3.95 0.92 411 091 1000
and self-assessment process.
KT10 Share the results with teachers, parents, and the community to foster 477 0.44 3,05 0.93 412 091 1000
consensus and support.

Average

4.75 0.47 3.95 0.92 4.11 0.91 X

Note: Mean score: average score; Standard deviation: Standard deviation; Sig: Significance level.

Table 5 reflects the current state of quality management
organization in self-assessment activities in preschools in Ho
Chi Minh City according to the educational reform program.
The average score shows that administrators achieved 3.64,
while teachers achieved 3.97, indicating that teachers have a
higher level of agreement on quality management organization
in self-assessment. Specifically, the criterion “Establishing a
Self-Assessment Steering Committee and Assigning Tasks”
(TC1) has an average score of 3.85, showing the necessity of
clearly assigning tasks. Other criteria such as “Organizing the
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development of a self-assessment process” (TC2) and
“Evaluating and analyzing results” (TC5) also show high
agreement with an average score of 3.98 from teachers. Sig
values below 0.001 indicate a statistically significant difference
between the two groups. Interviews with 19 administrators and
19 teachers showed that 94.74% agreed with the
implementation of self-assessment activities. Opinions
suggested the need to develop specific evaluation criteria,
including teaching quality, child development, and community
involvement. Teachers should collect feedback from children
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to adjust teaching methods. The results indicate the need to
strengthen training and support for administrators to improve
the effectiveness of quality management in the context of
current educational reforms.

Current status of improving the quality of self-assessment
activities according to the educational reform program in
preschools

Improving the implementation of quality management of self-

ISSN NO: 2583-2360

assessment activities according to the educational reform
program in preschools involves adjusting evaluation criteria
and educational methods based on feedback from teachers and
parents. In addition, strengthening teacher training in
assessment skills and the application of technology in
education aims to improve the effectiveness and quality of

education for children.

Table 6: Current status of improving the quality of self-assessment activities according to the educational reform program in preschools

Administrators Teachers General
Code| Content Average/Standard| Average Standard| Average |Standard| Sig
score |deviation| score |deviation| score |deviation
Improving the implementation of quality management through self-assessment processes
CTI Improve the self—as§es§ment proc'ess by creating guidance documents 478 0.41 193 0.94 411 0.92 1000
and designing user-friendly assessment forms
Organize training courses on self-assessment skills for teachers,
CT2 especially on data analysis, improvement planning, and sharing 4.77 0.47 3.93 0.93 4.10 0.92  |.000
experiences on self-assessment methods
Apply technology to collect, analyze, and report self-assessment data,
CT3 |creating an online platform for teachers to conduct and monitor the self-| 4.65 0.50 3.87 0.94 4.03 0.92 000
assessment process
CT4 Improve the organization of. periodic assessments and timely feedback 4.64 0.50 3.88 0.93 4.04 091 1000
to track progress and improve the self-assessment process
CTS5 Improve polst-a.ssessmen't 1mp1e@entat10n with specific planplng, 470 0.46 387 0.93 4.04 092 1000
progress monitoring, and timely adjustments to enhance effectiveness
Improving the implementation of quality management in educational programs
CTé6 Evaluate and ad]us't the program through surveys of parents' needs and 463 0.52 390 0.91 405 0.90 000
analysis of feedback from teachers and parents
I ional meth i h
cT7 ntegrate modern edycatlona met od's by encouraging teachers to use 466 0.48 3.90 0.91 406 089 loool
child-centered teaching approaches
CT8 Organize training cour.ses for teachers. on new edu.catlonal methods and 462 0.51 389 0.90 4.05 088 1000
how to integrate them into the curriculum
Monitor and evaluate the effectiveness of the educational program in
CT9| cognitive, social, and emotional areas and assess parents' satisfaction 4.64 0.50 3.88 0.92 4.04 0.90 [.000
with the program and their children's progress
CT10 Organize network}ng events.: tF) enc.ourage te?chers, I)Aar‘e.llts, and the 459 0.53 3.89 0.91 4.04 0.89 1000
community to participate in educational activities
Average 4.67 0.49 3.89 0.92 4.06 0.91 X

Note: Mean score: Average score; Standard deviation: Standard deviation; Sig: Significance level.

Table 6 shows a clear difference in the perception of quality
improvement solutions in self-assessment activities between
administrators and teachers in preschools following the
educational reform program. Administrators have a high
average score of approximately 4.67, while teachers only
achieve 3.89, indicating that administrators have a stronger
consensus on improvement solutions. Specifically, the content
“Improving the development of self-assessment procedures”
(CT1) has an average score of 4.11, emphasizing the
importance of guidance documents and assessment forms.
Other contents such as “Organizing training courses on self-
assessment skills” (CT2) and “Applying technology to collect
data” (CT3) also received high average scores from
administrators with 4.77 and 4.65 respectively. A Sig value
below 0.001 indicates a statistically significant difference
between the two groups. Furthermore, the content “Integrating
Modern Educational Methods” (CT7) received an average
score of 4.66 from administrators, while teachers only achieved
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3.90, suggesting that teachers are not fully aware of the need
for improvement solutions. This result underscores the need to
enhance training and support for teachers to improve the
effectiveness of quality improvement.

Interview results with 19 administrators and 19 teachers
showed that 89.47% agreed with the need to improve the
management of self-assessment activities. Administrators
proposed developing a continuous training program for
teachers, while teachers emphasized the need to create
opportunities for sharing experiences at meetings. Both groups
agreed on the importance of establishing a regular assessment
schedule to monitor the progress and effectiveness of
improvement programs.

Conclusion

Quality management of self-assessment activities in preschools
is a key factor in improving educational quality and the holistic
development of children. The new education program has
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changed the approach to self-assessment, but the reality in Ho
Chi Minh City shows a disparity in awareness between
administrators and teachers. Administrators have a
comprehensive view and high awareness of self-assessment,
while teachers need to improve their information and
implementation skills. Both groups acknowledge the
importance of quality management, but differ in their
understanding of improvement factors. For effectiveness, self-
assessment needs to comply with national quality standards and
apply the PDCA cycle. Building a comprehensive quality
management system requires cooperation from teachers,
administrators, and parents. Given the above situation, the
article proposes the following recommendations:
= For the Department of Education and Training: Strengthen
training and support: Regular training courses should be
organized for administrators and teachers on the self-
assessment process and necessary skills. Improve policies:
Review and adjust policies supporting financial and
material resources for preschools, especially those in
difficult circumstances. Encourage parental participation:
Launch a cooperation program between schools and
parents to enhance participation in self-assessment.
=  For preschools: Establish a Self-Assessment Steering
Committee: Clear leadership and specific task assignments
are needed for each member in the self-assessment
process. Develop a clear process: Review and update
quality assessment criteria to ensure suitability with
practice. Create a supportive environment: Ensure
adequate facilities and create conditions for teachers to
participate in skills training courses.
=  For administrators and teachers: Raising awareness:
Administrators need to regularly update information and
share knowledge about self-assessment with teachers.
Implementing peer assessment: Encourage teachers to
participate in the peer assessment process to exchange
experiences and improve skills. Focusing on teachers'
psychology: Create conditions for teachers to feel
comfortable and confident when participating in the self-
assessment process, including listening to their opinions
and feedback.
In short: Improving the quality management of self-assessment
activities in preschools requires close coordination between
administrators and teachers, along with support from the
community. This contributes to improving the quality of
education and better meeting the needs of children and their
parents in the context of educational reform.

References

1. Chu TTHN. The situation of preschool education reform
in Vietnam through different stages. Journal of Science,
Ho Chi Minh City University of Education. 2014;(57):91-
100.

2. Dang HN. Current situation and solutions to improve the
quality of preschool education in Vietnam in the period of

Education.

international  integration. Journal of

2017;(Special Issue):130-132.

www.dzarc.com/education

10.

11.

12.

13.

14.

15.

16.

17.

18.

ISSN NO: 2583-2360

Do TMT. Management of early childhood education
activities at Anh Duong Kindergarten, Ha Dong District,
Hanoi City [master’s thesis]. Hanoi: University of
Education, Vietnam National University, 2015.

Duc HH, et al. The changes in education policy in the
context of educational innovation in Vietnam. Revista on
Line de Politica ¢ Gestdo Educacional. 2022;26(Spec No
1):e022043.

Harvey L, Green D. Defining quality. Assessment &
Evaluation in Higher Education. 1993;18(1):9-34.

Hoang TKD. Self-assessment of early childhood
education quality at early childhood education institutions
in Vietnam. Journal of Education. 2019;12(456):23-26.
Hong VV. Management of educational activities in
schools towards the approach of learners’ competency: a
case study of a high school. Nuances: Estudos Sobre
Educagdo. 2022a;32:¢021005.

Hong VH. Necessity and solutions for ethical education
among teachers in the framework of Industrial Revolution
4.0. Revista on Line de Politica e Gestdo Educacional.
2022b;26:€022166. doi:10.22633/rpge.v26i00.17731.
Luong NV, et al. O papel educacional das redes sociais na
comunicagdo de politicas no Vietnd. Revista on Line de
Politica e Gestdo Educacional. 2022;26(Spec No
1):¢022037. doi:10.22633/rpge.v26iesp.1.16513.
Ministry of Education and Training (VN). Circular No.
19/2018/TT-BGDDT dated August 22, 2018: Guidelines
for self-assessment of educational institutions. Hanoi,
2018.

Ministry of Education and Training (VN). Decision No.
748/QD-BGDDT on the issuance of the preschool
education program. Hanoi, 2021.

NguyenDang AL. Management of educational quality
accreditation of junior high schools in Ho Chi Minh City
in the context of educational reform [doctoral
dissertation]. Hanoi: Academy of Politics, 2019.

Nguyen TTT. Management of self-assessment of
educational quality of Vinschool kindergartens in Ho Chi
Minh City [master’s thesis]. Ho Chi Minh City: Saigon
University, 2024.

Pham QT. Innovation in evaluating the quality of
preschool education institutions. Journal of Educational
Sciences. 2017;142:29-33.

Phan TT. Management of self-assessment activities of
educational quality in preschools in Tan Binh District, Ho
Chi Minh City [master’s thesis]. Ho Chi Minh City:
Saigon University, 2020.

Prime Minister (VN). Decision No. 1400/QD-TTg dated
September 30, 2008: Teaching and learning foreign
languages in the national education system for the period
2008-2020. Hanoi, 2008.

Prime Minister (VN). Decision No. 2080/QD-TTg
approving adjustments to the project on teaching and
learning foreign languages in the national education
system for the period 2017-2025. Hanoi, 2017.

Thanh TT, et al. Enhancing learning interest for students:
influencing  factors and  proposed  solutions.

Page | 8


https://www.dzarc.com/education

Journal of Advanced Education and Sciences, 2026; 6(1):01-09

19.

20.

21.

Multidisciplinary ~Science Journal. 2023;5:2023066.
doi:10.31893/multiscience.2023066.

Thuan PV, Dangnguyen ANL. Managing the quality
assessment of secondary schools in the context of
educational innovation. Hanoi: Education Publishing
House, 2021.

Tuan PT. Developing high-quality human resources in the
field of education and training: policies, legal provisions
and recommendations. Russian Law  Journal.
2023;11(2S):377-388. doi:10.52783/rlj.v11i25.699.

Vu VH. Necessity and solutions for ethical education
among teachers in the framework of Industrial Revolution
4.0. Revista on Line de Politica e Gestdo Educacional.
2022;26:€022166. doi:10.22633/rpge.v26i00.17731.

www.dzarc.com/education

ISSN NO: 2583-2360

Page |9


https://www.dzarc.com/education

